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Manual Of General And Special Terms For Dealing
With The Accounts And The Banking And Electronic
Services
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In consideration of the Arab Bank PLC (hereinafter referred to as
“the Bank’) which expression shall include their successors and
legal assigns, agreeing to open an Account (as hereinafter
defined) to the Customer or the performance of any transaction or
subscription to any Banking Service (as hereinafter defined), the
Customer hereby agrees to the following terms and conditions
(Terms and Conditions), in addition to any other terms and
conditions issued by the Bank in relation to the Account(s) and
Banking Services. These Terms and Conditions shall apply on all
the bank accounts of any kind opened or maintained by the
Customer with the Bank and these terms and conditions govern
all the transactions conducted through those accounts. The
Customer signature on the Bank’s Account opening forms and
applications, subscription or usage of any Services/product
offered by the Bank and conducting of any transaction with the
Bank shall constitute an acceptance to these Terms and
Conditions as amended from time to time.
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Phrasing:
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1- Words importing only the singular shall include the plural and
vice versa.
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2- Where the Account is a Joint Account, reference to single
customer shall be reference to all customers in the names of
whom the account is opened, unless the text indicates
otherwise
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3- The words importing any gender shall include all genders,
words importing person shall include a sole proprietor,
partnership, firm, company, corporation or other legal
person.
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4- These Terms and Conditions and their amendments constitute
an integral part of the Account opening documents and
relevant Banking Service documentations offered by the
Bank to the Customer.
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Definitions:

In these Terms and Conditions where the context so admits the
followings expressions shall have the meanings herein designated
unless the context otherwise require:
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Account: means any of the following accounts: Current Account,
Savings Account, Call Account, Fixed Deposit, and any other
type of Account or deposit opened with the Bank under any
name.
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Bank: means the Arab Bank PLC and its branches, successors
and legal assigns.
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Customer: means any natural or legal person who has an
Account with the Bank and/or subscribed to utilizing any of the
Bank Services.
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Banking Service: means any kind of banking service(s) offered
by the Bank to the Customers such as and without limitation
Branch Banking, Internet Banking, Phone Banking, Mobile
Banking, withdrawals, deposits and payments through
Automated Teller Machines (ATM) and Cash Deposit Machines,
making payments through the internet or any other technology,
and /or any other kind of Banking Services provided to the
Customer at any time.
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Customer’s Instructions: means the instructions given by the
Customer to the Bank from time to time regarding the Account.
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Bank Electronic Instructions: means the Bank electronic
documentation via the Internet ATMs, Mobile Banking, Phone
Banking, operating instructions or reference guidelines issued by
the Bank in any written form or in the guide on the Bank
website.
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Internet: means a collection of information stored in a computer
available throughout the world.
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Swift:  Society for  Worldwide Interbank  Financial
Telecommunications, a computer network which provides
interbank communication facilities worldwide.
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User ldentification: The Customer Identification number or
word advised by the Bank to the Customer for the purposes of
identification while using the Banking Services.
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Business Day: means any official working day on which the
Bank is open for business.
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TIN: means secret "Telephone ldentification Number", which
when used by the Customer in conjunction with the Login ID
will allow the Subscriber access to the Phone Banking, it may
also be the same personal identification numbers of the
automated debit card issued by the Bank to the customer.
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PIN: means the Personal Identification Number issued to the
Cardholder and/or selected by the Cardholder to enable the Card
to be used at an ATM, retail outlet accepting the Card, and other
self-service terminals.

da\a.‘a)\.\m\ehdﬂ\gﬁamﬂ\wﬂ\esjmm‘j gﬂ“&\@’ﬂ\#J
336 o8 A8l alasiin) (e 4nSal) AUl Jala o jlisy g3l Q8,01 5/ 5 d8Ua)
A0 Aaaal) alas 5 A8aly qdall Jii5 i 45 3a)l e ae 5 V1 Gl el

Value Date: means the date on which the funds pertaining to a
Financial Transaction are made available to the beneficiary.
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Card: means automated teller machine card (i.e. Visa
Electron/Visa Debit Card) or any other Card issued by the Bank
to its Customers to use it for cash withdrawal from Automated
Teller Machines (ATM) or purchase of goods and services
through the internet, phone, or any other mean where the card is
not physically available at the time of the transaction when the
bank allows to do so.
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Cardholder: means any individual in the name of whom a Card
is issued by the Bank to undertake financial transactions through
the Account. The Cardholder includes the principle Cardholder
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and supplementary Cardholder, if any.

A- Bank Accounts:
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1- General Terms:

In addition to the terms and conditions, if any, set forth in the
application form completed by the, the Customer agrees that the
following terms and conditions are applicable to all Accounts
types opened with the Bank:
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1- The Customer acknowledges that no Account will be opened
until all documentation required by the Bank at its sole
discretion is received.
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2- The Bank may at its sole discretion issue the Customer a
cheque book which may be made available for collection by
the Customer or his representative at the branch at which the
Account was opened or may either be sent by courier /mail at
the Customer’s absolute responsibility and risk and without
any liability on the Bank, to the address specified in the
Account application form.
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3- The Bank shall be entitled to debit the Customer’s Account
any cheques, bills of exchange, promissory notes or orders
for payment drawn, accepted or made by the authorized
signatory and to carry out any instructions relating to the
Account notwithstanding that any such debiting or carrying
out may cause, such Account to be overdrawn or any
overdraft to be increased, but always without prejudice to the
Bank's right to refuse to allow any overdraft or exceeding the
limit. The Customer shall be responsible for any overdraft or
obligations arising in or in connection with the Account .
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4- In the event of the death, incapacity, dissolution, insolvency
or bankruptcy (or another analogous proceeding) of the
Customer the Bank shall not be liable for any loss which may
arise from any dealings on the Account unless and until the
Bank has received a written notice of the same together with
satisfactory documents acceptable to the Bank at its sole
discretion. In such circumstances, the Bank shall suspend all
dealings on the Account until the Account status is corrected
according to the applicable laws.
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5- The Customer accepts all costs, expenses, and risk whatsoever
in connection with any Account denominated in any currency
including without limitation, any valid legal or regulatory
restriction international or domestic. The Bank shall not be
liable for any loss or delay pursuant thereto. Withdrawals in
foreign currency notes shall be subject to their availability at
the concerned Bank’s branch. Conversion from one currency
to another shall be at the Bank’s rate of exchange as
determined by the Bank from time to time on the transaction's
date.
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6- All money's securities, bonds, collateral, shares, shipping document,

banknotes, coins, gold or other valuables and property of whatever
nature which are held in the name of the Customer by the Bank
whether in the form of Account of whatever type shall be so held as
security to guarantee the settlement of any debit balance due to the
Bank arising under these Terms and Conditions or any other
banking facility agreement or loan granted to the Customer in
future. Furthermore, the Customer agrees to keep it within the
Bank's possession as "collateral against credit facilities or loans"
until the Customer fully pays his indebtedness to the Bank including
due interests, commissions expenses and other due charges. If the
Customer does not pay such indebtedness to the Bank's on its first
request, the Customer herewith authorizes the Bank to set off the
outstanding balance from his possession held in “collateral against
credit facilities or loans” account without having to notify or inform
him beforehand. This authorization is irrevocable and the Customer
cannot cancel it without the Bank's written consent. The Bank shall
have the right to always set off the credit and debit balances of the
Customer's Accounts. The debit balance of anyone of the
Customer’s Accounts will be secured by the credit balance of any
other one of his Accounts including Accounts opened in any other
foreign currency. The Bank may also debit any of the Customer's
Accounts opened with the amount of any bills, guarantees, cheques
and drawings, given or purchased and signed by the Customer.
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7- Without prejudice to the applicable laws, any delay or

omission by the Bank in exercising or enforcing (whether
wholly or in part) any right or remedy arising in respect of
the Account shall not be construed as a waiver of such right
or remedy.
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8- Unless otherwise agreed the Bank sends a monthly statement

of Account to the Customer through regular mail. The bank
shall have the right to send the account statement to the
customer’s email address held with the bank the act which
exempts the bank from sending the account statements to the
customer by regular mail.
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9- The statement must be carefully checked and reviewed by the

Customer on receipt, any error or discrepancy shall be
notified by the Customer in writing to the Bank within thirty
days (30 days) of the statement date as it appear in the Bank
records, otherwise, the statement is deemed to be correct and
conclusive (whether sent by mail or electronically) and the
Customer may not thereafter raise any objections to the
statement. If the Customer does not receive a statement of
Account for any period, it is the responsibility of the
Customer to request a statement from the Bank within one
month of the date on which such statement would normally
have been sent to him.
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10- The Customer must immediately notify the Bank in writing of

any change in the details given on the customer information /
Account opening form / application.
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11- The Customer may be given the option of accessing his
Account statement via the Internet Banking Service if he
subscribes to the Bank’s Internet Banking Service. If the
Customer opts from this Service, once the Account statement
becomes available on the Bank’s website, the Bank will
deliver a notice to the Customer’s email address available in
the Bank’s record.

e The Bank shall be deemed to have delivered the statement of
Account to the Customer upon receipt by the Customer of
the Notice.

e The Customer agrees to notify the Bank within (7) seven
days of the receipt of the Notice if he is unable to get
access to the statement of the Account. Upon expiry of
such period the Customer shall be deemed to have received
and accessed the statement of the Account.

« In addition to the above, the Customer acknowledges the risk
that is associated with the data received / delivered through
the internet/e-mail including any confidential information
that might have been accessed or seen by third parties. The
Customer releases and discharges the Bank, its employees,
officers and representatives with regard to damages
suffered by the Customer directly or indirectly due to such
unauthorized access by or disclosure of confidential
information to third parties provided the bank has
maintained the adequate IT safety standards.

e The Customer understands and agrees that the storage of
information including without limitation, the user name,
password, the Account information, account activity, the
transactions conducted in the Account and any other
information stored on the Customer’s personal computer
shall be stored at the Customer’s risk and liability, the
Bank shall not be responsible for any unauthorized access
by or disclosure of information to third parties.

o The Bank will ensure to take proper security measures before
transmitting any information or data to Customer e. The
Customer agrees that the Bank may at its sole discretion
restrict or terminate the Customer’s use of the service
stated herein. The Customer further agrees that the f. Bank
may stop sending him statements for his Account by mail
if he opts to use the service stated in this clause.

e The Customer agrees that the Bank shall abide by the
applicable laws and competent authorities instructions to
freeze any funds in the Customer’s Account or take any
action necessary if the Bank believes that funds have been
obtained through illegal means or transactions.
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12- The Bank may report any suspected or confirmed money
laundering or other suspicious or illegal activities or
transactions in or related to the Account or Banking Services
to the competent authorities in United Arab Emirates. The
customer further agrees that the bank shall have the right to
freeze the credit balances in any account in execution of
competent court order, Central Bank of the UAE instructions
or the instructions of any competent authority.
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13- The Bank reserves the right, and the Customer hereby
authorizes the Bank to debit the Customer’s Account (in case
of insufficient balance to overdraw any of the Customer’s
Accounts) in case of crediting any funds to the Account due
to computer system error, technical error or malfunction,
human error, clearing system error, or any other reason
without any liability on the Bank.
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14- The Customer agrees that the Bank shall have the right to
modify or change the Account number or customer
identification number at any time with prior notice.
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15- Subject to any minimum balance, Banking Service fees and/or
any other requirements, the Customer may request the Bank
in writing (or through Internet Banking Service whenever
possible) to establish and open an additional Account with a
different account number. Unless agreed otherwise, these
Terms and Conditions shall apply to the Accounts with
prefixes/suffixes and any additional Accounts with
prefixes/suffixes opened with the Bank and linked to the
Customer primary account number without any need for
executing fresh account opening documentation for each
additional prefixes or suffixes.
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16- Without prejudice to what is stated in the above clause, if at
any time cheques issued on the Customer Account return or
bounce unpaid due to insufficient balance in the Account, the
Bank may close the Account pursuant to the applicable laws
and regulations of the Central Bank of United Arab Emirates.
The Customer shall return to the Bank the cheque books
relating to the Account closed, the Customer understands that
the Bank will report such Account and related details to the
Central Bank of United Arab Emirates and any relevant
authorities.
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17- The Customer may close the Account by giving prior written
notice at any time to the Bank after payment of all monies
due to/ from the Bank. The Bank may also close, freeze or
suspend dealings on the Account with proper notification to
the Customer.
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18- Without prejudice to the applicable laws, the Customer agrees
to the Bank, its officers and agents disclosing information
relating to his / her Accounts and/or financial relationships
with the Bank, including but not limited to details of any
credit facilities, any security taken, transaction undertaken,
balances and financial positions with the Bank, to:

e Professional advisors and service providers of the permitted
parties who are under a duty of confidentiality.

e Any actual or potential participant or sub- participant in
relation to any of the Bank’s rights and/or obligations under
any agreement with the Bank, or its assignee or transferee
(or any agent or adviser of any of the foregoing);

e Any court or tribunal or regulatory, supervisory,
governmental or quasi-governmental authority with
jurisdiction over the permitted parties.
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19- The Customer authorizes and allows the Bank to inquire from
banks and other financial institutions, the employer of the
Customer, or any other body as the Bank deem appropriate
about any financial and non-financial information relating to
the Customer including but not limited to the details of
banking facilities, the financial position, the income, and any
other information relating to the Customer which the Bank
deems appropriate without reference to the Customer.

AV I Sl sall 5 & giall (e Sledinall 4l any g il Juandl J 53019
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20- The customer hereby authorizes the bank to request any
information about the customer, his residence, address, or the
residence address of any of his family members whether in
the UAE, home country or any other country where the
customer resides. The customer also agrees to the bank
inquiring about the telephone numbers and mailing address of
the Customer and request any information relating to the
Customer whether directly or through any of the Bank agents
with reference to or prior permission from the Customer.
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21- It is known and agreed that the Bank has the right to authorize
any lawyers and collection agencies (in or outside the UAE)
to follow up the procedures of collecting any due
indebtedness from the Customer. The Customer hereby
authorizes the Bank to provide such lawyers and agencies
with any information or documents pertaining to the
Customer’s account. The lawyers and the collecting agencies
are authorized to take the appropriate action on behalf of the
Bank while fulfilling their mission including contacting the
Customer.
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22- The bank may at its sole discretion, close any account by
giving a written notification to this effect to the customer or
may immediately close any account if so required by the
applicable laws and regulations without any liability on the
banks behalf.
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Special Terms of Bank Secrecy

a2 paall 4 pudly Laldld) hag )

1- The Bank has the right to provide its banking services through
and/or using electronic servers and/or technical assistance from
its Head Office, branches, affiliates, subsidiaries, and/or from any
other third party inside or outside the country. The Customer,
accordingly, agrees and consents beforehand to the Bank’s
transmissions of the Customer financial and non-financial data
and information, in any type or format, as well as access to the
Bank’s systems, to any of the parties mentioned above, without
being in breach of any of its obligations toward the Customer,
especially those related to bank secrecy.
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2-The Customer authorizes the Bank to exchange information
and/or documents and/or invoices with other financial institutions
involved in the processing of the Customer transactions to satisfy
applicable laws, regulations, or international standards on
combating financial crimes. Furthermore, the Customer
authorizes the Bank to disclose any information related to
Customer’s accounts and/or transactions to the home regulatory
body of the Bank’s including without limitation, the Central Bank
of Jordan, the Central Bank of the United Arab Emirates, Al
Etihad Credit Bureau, courts, etc.. In such cases the Bank shall
not be considered in breach of any of its obligations toward the
Customer, especially those related to bank secrecy.
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3-

The Bank has the right to assign and/or centralize the contact

center services to the contact center located at the Bank’s Head
Office — Jordan and/or in any other country or to any other third
party that the Bank deal with in executing such services (i.e.
transactions, requests, complaints, etc.), including the activation
of such services, and the Customer, accordingly, agrees and
consents beforehand to the Bank’s transmissions of the Customer
financial and non-financial data to the parties mentioned above
without being in breach of any of its obligations towards the
Customer especially those related to bank secrecy.
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B- Current Accounts Special Terms: ;A clbually Aaldli b pdll — o
1- Subject to the Bank’s sole discretion and the applicable laws | i as Clalat s Loy J ganall (il sill 3le) o aay (Blaall clill padi cus -]
and the regulations of the Central Bank of United Arab ; T ) 5
. . JS1A Ul Ul ity o Jaanl] (3 ¢ J 3asciall REAPAN
Emirates the Customer may be eligible to open a Current O R C‘mu orll G20 551 Tl Sl
Account if he is resident in the United Arab Emirates and has (Al ALl A il Ada ) JalS agal g 3asiall A jall <l jleY) Al g Lasia
the full legal capacity.
2-Subject to the Bank’s discretion, the Bank may issue a cheque = 4bus 3,00 (o 4iSa) Jreall S 38y Hlaal o pall coa @lill joay -2
book to the Customer to enable him to operate his Current N . ; .
. . SSd 4] Sl e bl o Jaall )
Account. The Customer may request the Bank to issue him a = 20 = 2% 0 TR 00 = 0 el o2 G0B
customized cheque book the specification of which shall be @ <lld Jis jlaa) &S5 aday adkd dday pi Jreall laasy Aald Clieal sa
determined by the Customer provided that the Customer pays . - cn Y e
2 ) o nn lades bl 3y il Jadiag  alall ol
the cost of issuing such customized cheque book. The Bank Oo o hedlel g p S e B ey o ? o=t
reserves the right to refuse to comply with any drawing = Jue) oS @il o sar oda ol Cilaglat CulS 1Y) Y] (g olall Gluall
instruction from Current Account unless such withdrawals L ' .t . i et
. o . W s g ol 2l J8 S 3 5l oyl ddad oo W jlaca) 23l culSasll s
instruction is made by cheque. The cheque books issued maybe s AUJ il i e e
sent by mail / courier to the Customer or made available for | 13 alia (e ol Jreall aud 5 Qluall 8 4 o3 (G2 & il (e 2DEW
collection by the customer or his representative from the . 5 e al e s ‘ as
. eyl J85 S /a5l e g clSal i olig) 4l 3 Jpendl sl
branch at which the account was opened. If the customer opts ol 0 ) S A ) G ol el
to have the Bank send him the cheque book by mail / courier, & Jsas & Lalill 5 Qi) e i 5 i gl Ad s daaall Jasy
he shall be liable for any loss resulting from any failure or ] A<l
delay in the delivery of the cheque book to him. T
3-The Customer undertakes and agrees to keep the cheque book = alshall dlids (el (lSa 8 Sl by Bleia¥) e 38 g0y Jaenll g2y -3
in a safe custody and place to avoid any misuse or fraudulent .. . . . L v ot f (e
: X ) L U LR I sl al | :
actions on the cheque book by third parties. In the event of loss = & T+ 2 = %= R "’M\{ e o3
or theft of the cheque book or any cheque(s), the Customer @ alall 51,5 aidall cllalidl 30 Jreall e any bl (o) ) @l
shall promptly notify the competent authorities and give . st L s ; . C
: . 7 . | ERA] I o ull LS led) elacly
immediate notice in writing to the Bank to stop the payment of = ~ Gomall el s m}‘d? o ¢ e
the lost or stolen cheque(s), the Customer shall bear any losses | <lull a8 13 @y e daali Sl pal o yilud (o Jieall Jasty o) e 2 88l
or damage arising thereof in case the Bank paid the amount of . - T
. . N YA sl M L
any lost cheque according to the legal and banking principles. A R
4-A Current Account may not become overdrawn except by = as 4imse g i canse ¥ BsiSe g olad) Glual) muay o jsm ¥ -4
previous arrangement with the Bank. However, if the Bank and | . e e k] e el 13l S
at its sole discretion allows any overdraft whether or not © ° %0 ° okl oTm s T e e
previously arranged for overdraft, or the increase of any (e sl 3 33 sl CopdSall o Cnlly Auee clui b aga
overdraft on the Current Account for any reason, or in the event T e
K ' Ll Jaand) ilin i gl s 1 o8 NRE PR
that any cheque causing the Customer’s Current to be FI ‘ - ) Jr bl R
overdrawn in excess of the permissible limits or funds or if | oo s 5 I sal o jay il dE 1Y) 5l 43 7= gansall 2adl (e 8L ) W piSa
such cheques are inadvertently honored by the Bank, the - . . ; ot (Lt
; PR gl | elall 3 Jaanll Uasll
Customer shall repay the Bank the amount overdrawn together &= e = Eeell ell 2 O ool 508 ok
with interest at the Bank’s overdraft rate and the Bank’s @ osS .lhll die o piSall o Gadl e clil) aim jiy (3 el 3231
prevailing charges on demand. The overdraft amount and due L e T el iais adde s add) 5 il o )
interest shall be payable by the Customer to the Bank e R eR o e el A o i =
immediately upon demand, provided that the Bank is abided to = (s 5 3ball Cladailly @il o) 51l) sle) o qa cJranll o @l elidl Gl
the Customer's instructions.
el
5-No Instructions for stop payment of any cheque(s) shall be Il <l Gy culS 1Y) Y) dlis (5 apa g Cladad gl J&i ¥ -5

accepted unless pursuant to the applicable laws. The Bank
accepts no responsibility for any failure to comply with such
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instructions and shall not be held liable for any consequences
and cost including without limitation legal fees and penalties,
which may arise out of its compliance with such instructions.

T 05 1 Tl g Al ety ¥ oS ) WAL oy o Clas
el S5 Ji

6- Acting only as the Customer’s collection agent, the Bank may
agree to accept, but without assuming any responsibility for
their realization, cheques, bank drafts and other similar
payment instruments for deposit, provided that they are made
out in favor of the Customer or endorsed to his order. For this
purpose, the Bank and its correspondents or other agents
appointed by the Bank shall be deemed to be the Customer’s
agents.

O3 — s o 438l sally 1o Jaanll o Jpand JS S a5 o) il Heny -6
AT @y il ol 5 A @ paty IS — Jrasil) Ge A e gl Jans
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7-The proceeds of cheques or other instruments shall not be
available for withdrawal until collected by the Bank. The Bank
reserves the right to debit any of the Customer’s Accounts or
demand payment from the Customer for any amount
exceptionally or mistakenly credited or credited under usual
reserve, which are subsequently unpaid.

dull a8 o G ol lalia g A1 Gl & ) A8 wy G5 Y -7

8-The Bank shall not be liable or responsible for failure to give
notice of nonpayment or dishonor of any cheque in connection
with any claims, losses or expenses which may arise as a result
of returning a dishonored cheque, whether by ordinary or
registered mail or any other means. The Bank reserves the right
to debit the Customer’s Accounts with the amount of any
cheque which was drawn or endorsed in favor of the Customer
(whether or not the cheque is drawn on the Bank, its branches,
affiliates or subsidiaries) that has been credited to the Account
and is subsequently unpaid, whether or not the cheque itself
can be returned.

a5l @y aany Jladf sllae) axe G ol I 5l A g e ) il Jashy Y -8
Ao Law 8 i led o Gllae 44 a sendsy il ey ol el
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9- Unless agreed to the contrary, the Customer agrees that he is
not entitled for interests on the credit balances of the Current
Account and that he reserves no right to claim for the payment
of any interests on those balances.
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C- Joint Accounts:

: A< i) alluall o

1- General Conditions:

1- In the event that the Account is opened in the name of more
than one Customer ("Joint Account) any balance now or
hereafter deposited in the Joint Account shall remain jointly
owned by the Customers in equal basis unless they agree
otherwise.
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2- In the event of the death, incapacity, insolvency or bankruptcy
of the either of the Joint Account Holders or all of them the
Bank may continue to act from time to time in reliance upon
the power and authority conferred herein until it shall have
received a written notice from or on behalf of one of the Joint
Customers of the death, incapacity, insolvency or bankruptcy.
Upon receiving such a written notice, the relevant legal
provisions shall apply to the account

The liability of each of the Joint Customers shall be joint and
several and every agreement and undertaking herein shall be
construed accordingly and the liability of any one of the Joint
Account Holders shall not be discharged or affected in any way
by reason of the invalidity, void ability, and unenforceability as
regards to (a) any other such personal guarantee which the Bank
may hold in respect of the Joint Account or any part thereof and
(b) by the Bank’s releasing, discharging, compounding with or
varying the liability hereunder or making any other arrangement
with any of the Joint Account Holders or third parties.
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Terms and Conditions of digital on boarding accounts
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The Bank may classify the account at its absolute discretion
based on the risks and needs of the target customers and the
provided documents.

If the Customer exceeds the limit set by the Bank for the
electronic account, a condition will be placed on the
account until the Customer visits the branch to provide the
data and documents required for the Regular account.

5 bl pe il im0 5285 (e s Sl s dlill 3y
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2- Special Conditions :

s dAaldl) hag a2

1- This account is opened by the partners jointly or by their
attorney pursuant to a power of attorney including the
authorization to open a joint account. The shares of the
partners should be equal unless they agree otherwise in
writing. This account is given a special identifying number
(ID) which will be considered for dealing. The ID numbers of
the partners are for informative purposes only.

Cranati AUS 5 i g pgie JiS 5 (ga ) Cpaine £l AN (e luaall it oy -]
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2- Withdrawal from the account is limited to the partners jointly
or by their attorney provided that the power of attorney or the
authorization should include a reference to the joint account.

Aoyl agie JS5 e sl Oaaine oSN o Cliall o ) a2
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3- If the partners choose to sign the account severally, any one of
them will have full power to dispose of the account and any
sub accounts absolutely and to obtain banking services and
electronic cards provided by the Bank under the conditions
related to each one or request cheque books, issue cheques,
endorse and deposit them in the account even if the deposit is
in favor of the authorized signatory personally. In addition,
an authorized partner shall have the right to place the balance
as collateral of any obligations which have resulted or shall
result in favor of the Bank whether he is the debtor, a third
party or the other partners. He shall also have the right to
transfer from the account in favor of him or in favor of any
one of the partners or others.

dadlall agie ¥ OsS8 G stie Gluall Lo agll (lS,E) bl 1y -3
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4- If the partners sign on the account jointly, the Bank shall issue
visa electron cards or any other cards or any of the services
provided by the Bank to each one of the partners upon their
joint request.
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The authorized partner has the right to authorize a third party
to dispose of the account unless agreed otherwise

G Al Lo Claally o juailly o e Gl 585 ¢S )il e (i gdall el il (3ay
llh A e

The partners are bound to notify the Bank in writing in the
case one of them death or incapacity. They will be jointly
responsible for any transactions made after the death or
incapacity. The partners will also be jointly and severally
liable to the Bank for any obligations which may result on
the joint account or any of the sub accounts accordingly, the
Bank shall have the right to assume legal action against the
partners or any one of them

Ll aslaid of anaal sl Jla A Llad Gl jlasly (e le 21500 (S
Ol Sl LAl ey ot cililee (5l e JASN 5 Galiaills agill g puse i
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The Bank shall have the right to take due in full of any debit
from any of the partners from his share in the joint account.

éhg__\:\.aj()qcSﬂ\wgihgdq)zgﬁwa%iQMoiM
bl Gluall 4 ey yall

Any notice or advice sent by the Bank to any of the partners
in the account or to their authorized signatory will be binding
for all legal effects.

(i A Al Y AT Lo jla iy Sl e lad ) lad) (5) 4 55 0

a.

The Bank shall have the right to close the joint account and
distribute the balance equally or at the rate agreed on by the
partners in any of the following cases:
If the Bank is advised in writing with a conflict arising
between any or all the account partners. It is considered as
conflict, the objection by any partner to the acts of any
partner or his request of the suspending or blocking of the
account or amending its conditions without agreement of
the other partners.
The imposition of attachment on the Bank’s hand or
prevention of the disposal of the funds or acts of any one
of the joint account's partners.
The death, bankruptcy or incapacity of any one of the
account's partners.
Upon conducting consensual clearing between the Bank’s
rights and the share of any of the account’s partners.
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10-

If any of the account closure cases is realized, the Bank will
distribute the partner’s shares into independent accounts in
their respective names.

Eosi i) asty Oluall 32y La gl SYW (e 6l 383 Js 5-10

11-

In case the partners desire to restrict the authority of the
authorized partner to manage and operate the account once
the account was opened, they shall cancel such authority and
sign opposite it. But if this occurs after the account opening,
they shall advise the Bank by a written notice signed by all
the partners accordingly.
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12-

Amendment of the authorities to sign on the account must be

done by all the partners jointly or by an attorney or
authorized signatory pursuant to a power of attorney or an
authorization including such authority. As to other
amendments, it may be accepted from any of the partners if
the account terms permit them to dispose the account
severally.

SOE e 0S5 Ol ash Claall e wdgill Sladlia Jaai o) <12

Al ey sl ol S5 Cnge pgie Gasie sl USy e sl Gaaina
IS 1) S e s Lo 5 g sl e 13yt Ll Sl

13-

If the joint account balance becomes indebted in favor of the

Bank for any reason or if the Bank agrees at its absolute
discretion to make the joint account overdrawn the account's
partners shall be bound jointly and severally to settle the balance
including any interests, commissions and expenses which may
arise at the prevailing maximum rates on loans and facilities. The
Bank will have recourse to all or any one of the partners
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D-

Savings Accounts Terms:
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1- The cash withdrawal slips available at the Bank branches or
such other instruction acceptable to the bank shall be used in
making all withdrawals from the Savings Account(s).

Lﬁﬁ‘ Cé\.m 431\ _ji Sull gl daliadl gﬁﬂ\ candl fu\...uﬁ e\dﬁu\ Q-1
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Subject to any minimum balance requirement for the Savings
Account Customers, the interest rate applicable for the Savings
Account shall be available at the Bank branches and website and
shall be subject to change with notification. The interest payable
on the Savings Account will be computed and credited to the
Customer Account in line with the product features as applicable
and as determined by the Bank from time to time. Interest rates,
tiers, crediting cycle and any other features of the Account are
subject to change at any time at the Bank sole discretion and with
notification.

B3 a5y b gl s ¢ Slaad a1 oY) aall il 5l 3le) e e
i Y e lull alse s il g 5 8 A sl 5l Cloa Slo Guladl)

Gl Ainiuall 5alall Qlsial 2y @l Jraal) jUad) ae Jawill leali o S5
Loy el Cls (8 Lge ha) s 5 il a5 8 (3 8 5380 om0 53] s
oy AY G e il soan Lass 5 Aadae o LS il Claw pe G381 510
a8 oA Clandl 5 £ 1Y) 55 505 apa I il il 5 3250801 e
s Gaeall jUad) e 3 el i) 55 o g HAY 5 (e Jpaaill b 5l

E- Fixed Deposit Account:
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1-General Conditions:

s dalal) Jag i1

1- Subject to the Bank’s sole discretion and minimum balance
requirement determined by the Bank from time to time, the
Customer may open a Fixed Deposit Account. Upon opening
such Account the Bank will issue a confirmation advice to
the Customer stating the principle sum, the term and the rate
of interest payable for the Fixed Deposit Account.

2- In absence of any instruction from the Fixed Deposit
Customer at the time of placement of the deposit, the Fixed
Deposit, together with interest accrued, will be renewed at
the bank’s absolute discretion for similar period at the
prevailing rate of interest on the date of such renewal.

3- The premature withdrawal of the Fixed Deposit shall render
the deposit to be subject to lower interest and premature
withdrawal penalty as determined by the Bank from time to
time.
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2-Special Conditions:

s daldl Jag 2

1- Interest shall be credited at maturity date.

2-  The customer is not entitled to withdraw any amount before
the maturity date, unless the Bank agrees thereto. An
authorization or power of attorney issued by the customer
whose terms include withdrawing from the accounts and
receiving deposits is considered sufficient for the attorney or
the authorized signatory to break the deposit and an
authorization of the attorney to acknowledge the truth of the
balance.

3- At the maturity date, the Bank may either renew the term
deposit for another similar period at the then prevailing
interest rate or transfer the balance to any of the customer's
accounts

4- In case of receiving an additional deposit for this account
during the period of the term deposit, the Bank may choose
either to accept the additional deposit in the original term
deposit account or to open a sub account for such a deposit to
be fixed at the prevailing interest rate at the time of receiving
it for a period not exceeding the period of the original term
deposit.
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5- In case the customer wishes to deposit through inward
transfers, the account number of the customer's term deposit
account should be stated in the inward transfer.

Gaall O Qg 8a))y SV A Ge g AVl deeal) 42 Js B -5
A gl o o, Al al)

6- In case the Bank approves the customer's requests for a
partial or total withdrawal of the term deposit before the
maturity date, interest will be computed pursuant to the
instructions of the Central Bank in this respect.

7- If the account is a fixed term deposit account in
local / foreign currency, it will be subject to the
previous terms in so far as they do not conflict
with the following conditions:

a. The Bank will open a fixed term deposit account in which
the sum of the deposit is to be credited and parallel
account(s) current / saving for the purposes of replenishing
term deposit and crediting the interest. An account
statement will be only issued for the parallel account.

b. At the maturity date the interests are credited to the terms
deposit account then the principal of the term deposit
amount plus the interest may be renewed, unless the
customer requests otherwise, at the prevailing interest rate
against a notice to be sent by the Bank to the customer at
his approved address.

c. The customer shall notify the Bank in writing not less than
five working days before the maturity date if he decides
not to renew the term deposit or to amend its terms or sum.

d. The value date of fixed term deposit is two working days
after the deposit of any amounts in the current account in
addition to the collection periods if the deposition includes
commercial papers.

e. Any additional deposits with a sum less than the minimum
amount determined to fix a term deposit, remain in the
current account until the maturity date of the original term
deposit, then the additional deposits will be added to
original term deposit on the renewal date.
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8- The customer shall advise the Bank in writing in case he
wishes to add any amounts to his term deposit which are
deposited in the current / saving parallel account/ whether
such deposits is in cash, commercial papers or inward
transfers, otherwise these terms will not apply to the
additional deposits.

In case, in special circumstances, the Bank approves the
customer's requests for a partial or total withdrawal of the
term deposit before the maturity date, debit interest (penalty)
will be computed pursuant to the formula applied by the
Bank and according to the then borrowing interest.
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F- Call Accounts Special Terms:
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1- Subject to the Bank’s sole discretion and minimum balance
requirement, the Bank may open a Call Account for the
Customer; the Customer may be entitled to earn interest on the
Account in accordance with the interest rate determined by the
Bank.

2- The interest rate applicable on the Call Account shall be
available at the Bank branches and website and shall be subject
to change without notice. The interest payable on Call Accounts
will be computed and credited to the Customer’s Account as
determined by the Bank from time to time. Subject to the Bank
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sole discretion interest rates, tiers, crediting cycle and any other
features of the Call Account are subject to change at any time
with notification to the Customer.
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G - Debit card /account withdrawal Special Terms
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and Conditions:

1-Subject to the Bank sole discretion, the Bank may issue a
Debit/Withdrawal Card to the Customer who maintains
current Account or savings Account with the Bank at a
branch of the Bank in the United Arab Emirates.

2-In case of closing the Account by the Bank for any reason, the
Customer/Cardholder shall promptly return the card to Bank
and it will become invalid.

3-The Cardholder agrees and acknowledges that the Card is
issued for use on electronic terminals capable of accepting
the card for Bank Account holders and who is authorized —
whenever its possible - to purchase goods and services, from
retailers, within the UAE and overseas, through a point of
sale machine accepting the card.

4- Subject to the Bank sole discretion and prior written approval
the Bank may allow the Customer to use the Card to
purchase goods and services, via the internet, by telephone
or mail order, or by any other means where the Card is not
physically present at the time of the transaction. The
Customer may be allowed to access ATMs accepting the
card and access to the Bank Interactive Voice Response
(IVR).

5- The Card shall not be used to obtain credit of any type.

6- The Card shall remain the property of the Bank at all times,
the Bank may, at its sole discretion, cancel the validity of the
Card and request its return at any time, in which case the
Cardholder shall immediately comply with such request.

7- The Card is issued entirely at the risk of the Cardholder who
shall indemnify the Bank for all loss or damage howsoever
caused resulting from the issuance and use of the Card.

8- The Cardholder undertakes not to disclose his PIN to any
other person. In the event of the PIN becoming known to
someone other than the Cardholder, that person may be
treated by the Bank as an acting agent of the Cardholder and
the Cardholder undertakes to bear all loss or damage which
may occur as a result of disclosing the PIN.

9- The Cardholder shall take the maximum care to prevent the
Card from being lost, mislaid or stolen and the Cardholder
undertakes not to pass the Card to any other person.

10-In the event that the Card is lost or stolen or the PIN is
disclosed to any other party, the Cardholder shall
immediately, thereafter report the said loss, theft or
disclosure, together with the particular of the Card, to the
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Bank in person or by calling the Bank call center number
specified by the Bank from time to time and. Until the loss,
theft or disclosure of PIN to third party is reported to the
Bank as stated in this article, the Customer will be
responsible for the transactions processed by use of the Card.
The Bank shall not be liable for any damages or loss
resulting from such loss, theft or disclosure of PIN.

11-Where oral notice of loss, theft or discloser of PIN referred to
in clause (10) above is given to the Bank, it must be
confirmed in writing by the Cardholder's to the branch at
which his Account was opened within (48) forty eight hours
of the receipt of the oral notice notified to the Bank.

12-The Cardholder shall at all times remain liable for any
transaction made by the use of the Card and shall indemnify
the Bank for all loss/damage howsoever caused by the
unauthorized use of the Card or related PIN. The Bank
record of transactions processed by the card electronically or
otherwise shall be conclusive and binding evidence for all-
purpose.

13- The amount of any Card transaction in a currency other than
United Arab Emirates Dirham (AED) will be converted into
AED at a rate of exchange determined by the Bank for the
date when the relevant transaction is debited to the Card
Account. The Bank will impose charges on all transactions
processed through the ATMs of other banks whether in
United Arab Emirates or abroad.

14-the bank debits the account of the Cardholder/Customer with
all the cash withdrawal amounts, transfers, direct debits and
payments for goods and services made with the bank, at any
ATM machine or the other points of sales, and any other
payments made by using the Card, in addition to the banking
charges and expenses and in the events where the balance of
the Cardholder account is in debit for any reason resulting
from the use of the Card.

15-The Cardholder shall ensure that there is sufficient balance
available for drawing in the Card Account before making
any withdrawals or transaction. If for any reason such
Account is overdrawn by the use of the Card or towards any
Bank charges, the Cardholder shall be responsible for
settling the overdrawn amount immediately by a direct
payment or transfer of funds from any other Accounts
maintained with the Bank. Failure to comply with this
condition shall entitle the Bank to cancel the Card and/or
transfer the overdrawn amount or any amount due from any
Account in the Cardholder’s or the Customer name
maintained with the Bank. If more than one account is
maintained with the Bank, the Bank shall have the right to
debit or set off any other accounts of the Cardholder or the
Customer with the Bank in order to cover the overdraft
Account of the Cardholder without prior notice.

16-The Card shall be used for cash withdrawals or purchase
within the daily limit determined by the Bank subject to the
Bank sole discretion.

17-The Bank may, at its absolute discretion, with consideration
to the Customer's interest, change the daily cash withdraw
Confidential
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and purchase limits without giving any reasons or prior
notice to the Cardholder. Such Changes shall apply
immediately.

18-The Bank may send the Card to the Customer or the
Cardholder by normal post or courier to the address of the
Customer maintained on the Bank records and at the
Customer’s responsibility.

19-Upon receipt of the Card, the Cardholder shall sign the
signature panel on the back of the Card immediately, such
signature and/or Card activation and/or use of the Card will
constitute  binding and conclusive evidence of the
Cardholder’s confirmation to be bound by these terms and
conditions, not withstanding that the Bank is not notified of
the Cardholder’s receipt of the Card.

20- If the Card is not collected/ received by the Cardholder within
four (4) weeks (or any period determined by the Bank from
time to time) from the date of issuance of the Card (or any
period determined by the Bank from time to time) the Card
shall be cancelled and the Cardholder will bear the issuance
charges. If a replacement Card is issued afterwards, a Card
replacement fee shall be levied as per the Bank’s prevailing
schedule of service and charges.

21-The Cardholders shall be jointly and severally liable to the
Bank under these terms and conditions if the Account is
opened in two or more names.

22-The Bank shall not be responsible for any loss or damage
arising directly or indirectly from any malfunction or failure
of the Card or the ATM or the temporary insufficiency of
funds in such machine or failure of any retailer or supplier to
accept or honor the Card and the manner in which the refusal
was communicated to the Customer.

23-The Cardholder shall only use the Card for purchases that are
legally acceptable in the UAE and/or the Country of
purchase. The bank reserves the right (subject to applicable
law) to refuse settlement of any Card transaction on the
customer’s behalf if the bank is of the reasonable opinion
that the Card transaction is for goods/ services which it
consider illegal.

24-The Bank reserves the right at all times and without notice to
the Cardholder to refuse to authorize any purchase or cash
advance, cancel or suspend the right to use any Card or PIN
in respect of all or specific or transactions and refuse to
renew or replace any Card.

25-The Cardholder agrees that in case of a Card or
supplementary Card linked to a joint Account, fast cash
transactions performed on the Bank ATMs, all transactions
done on other ATMs, and purchases carried out with the
Card will be recorded only on the primary Card Account and
the Account from which the main Card was issued.

26- Cardholder participation in any promotions will be subject to
the promotion terms and conditions announced by the
merchant and the Bank shall not be responsible of such
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promotions.
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The Special Terms of Online Internet Banking

(Arabi Online), Short Messages Service (SMS) and
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Phone Bank_ing Service (P

(Hala Arabi):

1- The Bank shall provide the customer with detailed ©°% gk dueadl a3l cClesdl) o dbali Cledady Jreall il 255 -1
instructions of the services which the customer undertakes t0  =ilosall Jae 4401 aghs allal iy Jyand) o LS calasia) tie 8y Cilogledl)
follow accurately upon usage . The customer undertakes that L A S & il 4 e i das
he has known and understood the mechanism of these i 35O (o il leahy lasbaa 3 s
services and any information provided by the Bank is
considered for guidance only.

2- The Bank may share information about the customer 0= Sbestaareds i Llals Jraally Ailaiall Closlaall pasivg Of il Gay -2
internally to provide the customer with new services. il a5 58 siall cilassl)

3- The customer will be fully responsible for the sets et e 2S5 4 Aalall s 5ea) Aoy S5 oo Yypmn daaal) iy -3
maintenance, operations and communications costs. Aaaally 4S) i) vie Juai¥ ) sal y clis g Ciy jlias (e Leliands

4- The Bank is offering the services through the <=\Se3 gl shlae g leall Al dad) Jilusl) clill phainl o2, -4
communications networks (Internet/ Fixed Phone/ Mobile), s, ¥ clill i s o(cuyu¥) ASs AlEl Cal sel i) sgll) Juaiy)
utilizing the best security measures, but the Bank is not e i il s s Lot 5 ol e § o
responsible for any errors that might be occurred due to the ¢ ool A DA Aoy Jraalls 3ol 8 o 5 o Vsiaa
unprotected and open nature of such networks. Therefore, (e daaldl jblad)l 8 Jaaty 53 58 sany Juanll Gl SN 038
the customer shall be solely responsible for all risks inherent .
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in, or resulting from using the services which the customer Al Al sl Aot
has subscribed to.

5 The customer is advised to change the passwords ‘Gos> JS&is 3l N dsas Jy) die Hull ClS iy dueal) oty 5
periodically upon receiving them, and he is fully responsible .5 ,¥15 jull Sy aadtuall ey dlead ALlS Tl gganall Jianll Jaslss
for safeguarding his User-1D, Password(s), PIN and TOKEN |l S il ol Enin e <l e o ]« ] < S ol
device and any other information provided to him by the paadl o i LS lill (e Al e 5 A laslace 15 G5 Slemns 2l
Bank. The customer undertakes to keep the relevant User- ey i axe 5 sl Jleas pull Glally iy il el e ddilaally
ID, Password(s), PIN and TOKEN device as confidential . X . e Tt .

L ' . o) 3l | asil g LS cJaaiia (S50 5 dial 4Sal Llaiay
and private, and keep them in separate secure places, and not sall Al enll 2 55 miie Sy R o e s
to release them to anyone. The customer should exercise & <ls bad /cails Jlea / pula Jlea IR e Leadll dladin) s 3
extreme caution when using the service on a PC in a public Al i ) sy o ks amli e 5500 S e (S
place or others sets. The Bank shall not assume any ] ) o ) ’
responsibility or harm that may arise as a consequence to the Aaxdll Jlenind Beluf a5l el 4l 5l pae dafl Jaaally 3213
misuse of this Service or due to the customer’s breach of this
obligation.

6- In case the customer's TOKEN device, Passwords or PIN is =l sBY1 5l pudl QLS ) G850 Slea AlYAS /o) s (2 -6
lost/stolen/damaged, the customer must report the incident il alasiul 53 gaals carall CalEY T8 clid) £30) dseadl e a5
to the Bank immediately so that the Bank will stop the i . IS st Sole) il aai | sl
Service. To re-activate the Service, the customer must apply = &2~ #20 <~ el sale) il i Jaal) (o a sl
to reissue new passwords, PIN or TOKEN device and the 58 ¥ see 5 Cayjlian 430 aday 4nl 3l 5 3 sie/calls Jo a3 55 e
customer shall pay any expenses or commissions arising . . .

- Sl L ayhs el 3y
therefrom as decided by the Bank. Al At e 2 o el le i 8
7. el Al /S 5 il 285 aaiiall sy JE Juenll Cila Q85 G) -7

The customer understands completely that the user-ID,
account number, password(s), PIN(s), mobile phone number
or TOKEN device, are considered the identification means
to verify the customer’s identity, therefore all transactions
performed using them and anyone using them will be
considered the customer. The customer shall be liable for all
transactions performed by using his identification means and
responsible for any change, loss or transfer of any of such
means to others until such time as the Bank is able to
suspend the service by a written notice received from the
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customer.

8- The Bank may suspend the service at any time partially or
completely, and for any period of time without any prior
notice to the customer, and without giving any reasons. The
customer may request to temporarily suspend the service by
a written request to the Bank.

9- The Bank will not be responsible in the event of irregularity
or the service is non-operational or if inaccurate information
is given through the service.

10- The customer authorizes the Bank to debit all the
commissions and expenses arising from the use of the
service on any of the customer’s accounts with the Bank.

11- These services are provided to the customer upon his
request. He agrees at his responsibility for dealing with the
electronic means. He also agrees to the following: -

a) The Bank shall change the instructions after prior notice to the
customer. (Electronically / in writing) to customer’s address held
with the Bank. If the customer uses the service after the change
of the instructions with a written/ electronic objection, the
customer will be considered as agreeing thereto. Also, the Bank
has the right to change the technology used in the service(s)
offered without prior notice and without giving any reasons to
the customer.

b) The electronic mail, provided only through the Online
Internet Banking Service (Arabi Online), is used as a mean of
acceptable dealing by the Bank and the customer. The customer
must send e-mail messages to the Bank only through the service.
The customer agrees to receive e-mail messages from the Bank
through the service. The customer is considered a recipient of
any message the Bank sends to the customer by this mean, and
the customer may not maintain banking confidentially in the case
any information leaks and/or is conveyed to others.

c¢) The general and special terms of dealing will be applicable in
the case the customer requests the service after signing these
terms.

12- The Online Internet Banking Service (Arabi Online) allows
the customer to carry out any of or all the following
transactions: -

a) To change or suspend any of the services provided by the
Bank, which the customer may also apply for by a written
notice to be delivered to the Bank, through the e-mail available
within the Online Internet Banking Service (Arabi Online).
b) To transfer from his credit accounts in which sufficient funds
are available within the maximum daily limit specified by the
Bank, to his accounts or the accounts of others with the Bank.
The Bank will not be bound to execute the transfer when there
are no funds or when they are insufficient. The Bank will execute
the transfer automatically on the same day if the transfer is within
Arab Bank Branches in the United Arab Emirates and within two
days if the transfer is to other accounts provided that the amount
will be debited to the customer’s account on the date of the
transfer. The customer will be responsible for any mistake in the
information he provides to the Bank.

c) To request a cheque book which is subject to study by the
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Bank. In the case it is approved, the customer shall check with
the branch with which he deals to receive the book, or it will be
sent to him by mail when he agrees to this.

d) To authorize the Bank to pay the value of any services or other
payments to any of the institutions specified by the customer.
This authorization will remain until the customer gives the Bank
a notice to the contrary or until the beneficiary agrees if the
suspension of the transfer is subject to his agreement.

e- To apply for certain types of loans, credit cards and services
related to credit facilities in accordance with the special terms
and requirements determined by the Bank from time to time, at
its sole discretion.

13- In case the customer suspects that another party is tampering
with his accounts through the service, or he doubts that his
user — ID, account number, password(s), PIN and TOKEN
device are compromised by some other parties, the customer
must inform the Bank of this matter immediately, or confirm
it in writing as soon as possible. The customer shall be liable
for all amounts that may be incurred due to the use of the
user — ID, account number, password(s), PIN and TOKEN
device until the date the Bank is able to suspend the service
by a written notification from the customer.

14- The cancellation of any instructions or transactions made by
the customer must be done before the execution of such
instructions or transactions provided that he delivers a
written notice to the Bank before they are done.

15- On terminating of the Online Internet Banking Service
(Arabi Online), any scheduled payment order requested by
the customer through the Service will still be performed on
the working day specified by the customer on a condition of
having a sufficient balance in the customer’s account.

16- On terminating of the Online Internet Banking Service
(Arabi Online), the customer must return the TOKEN device
(if any) back to the Bank.

17-The Short Messages Service (SMS) includes that the Bank
sends to the customer (but not obliged to do so) Short
Messages at his mobile phone in case the customer requests
such service. Such messages contain information on the
services which are provided or created by the Bank or any
other information the Bank deems fit.

18- Each of the Bank and the Customer agrees (a) to permit the
use of electronic signatures (within the meaning of Federal Law
No.l1 of 2006 regarding Electronic Transactions and E-
Commerce as amended from time to time) of a properly
authorized representative of the other party (including electronic
files and (pdf files) and/or other electronic transmission); (b) that
such electronic signatures are equivalent to a handwritten
signature and are binding on the signing party; (c) that they are
aware that the other party will rely on the electronic signature;
and (d) to such reliance by the other party and hereby waives any
defenses to the enforcement of any transactions, documents
and/or agreements executed electronically through the Online
Internet Banking (Arabi Online) based on that a signature is an
electronic signature. The provisions of this paragraph shall apply

agle ) gall a5 il (pe sl jall muady )y SN by b (7
sl 2O dse Jalay A gl daal e il Gl iy
s e 38y (e pall 4d)
Gl sall (e Y Al Cile shan s ladd ol dad aday @il (o gii (o
ety Jpanll ol cad Ll Gy gill 138 s caend) anany )
Glee Jygaill oy S 13 dpdieall 4800 go o D oAy T jlad) Sl
A g e
leaall 5 Aglaiy) clilad) s (g8l o) gl (s e Jgeanll adil) s
saaaall Acalal) cilllaidl g Ja g pall (68 5 30 pemal) D Lguall Aasi yall
Glladl) o il W gy AT ) <5 e il 38 (ga
oo ok sl Resdl Gk e alibeay e Taal ol deeall i 1) 213
Caayai B 3350 Slea / udl A8/ Gl 5 Gluall a8/ aadi)
a0 o AsSaall e pually i) &30y sl o 5k < AT oyl i (e oS
ainl selu) e A il Al BS e Y gsue daead) iy s Llad @lld
g dalal) Gl e / el alE / SllS 5 Clasall 2 / aadiall 3a )
O dalady (o ladl e ply daaall iy e il (S8 )5 s
aeall
Al 355 I8 o o s Jaenll Lepan 8 S ja ol clalas 6 o) &) -14
Nealat U8 il Ul 1 lacd) daslasi aday p S jall f ilagledl)

G gl i Y e b A jead) destl) o) e -15
Al e Al o L ued) san (31 Juall agy b Akl AL gia (Jaesl) Leolle
rendl s 8 CBlS dpa ) 5Tyl M

sale) daeall o cimy i3V e 5,80l G ead) dedll (i) 2ie -6
il ) (2 ) @S5 Sles

Jila ) b (adde ol 5 (55 i) oL (ana®i 3yl Jilis )l dadi o) 17
Gung daaall o2 Jpeadl s Jla b Jsenall aila o8 5 e Jyonll 5 008
sl sl Wiy 5f leatiy il cilaxal) e e slae il 1 Gl (o
il )y s Al e slaa

Cpana) Agi g SOV o) il aladind dald) (1) o Juend) 5 i) e S 381 50 418
A g IV 3 el g ildlaall L (8 2 2006 Al T a8 IV (53 o sgda
clilal @iy 8 L) b gl oo Gastal (adill (LAY iy e a3
Al i o) (@) ((d) s S Ay 6l /s (pdf) lilay 45 DY)
8 53 Cajlall e e ol 1 Gl 5S35 2y o8 5l AbLae 05 SSIY1 ol 5
Q) (SN ad gl e alde Yl o gt JAY! skl @L_' oy 4l (7) e
@l e Jot Rers S gl e dlbe Yl DAY Gkl plE e
Ge Ly i€l L i o3 agie /5 @l i/ Bllaa gl M) Glay cle s
oda (guhatliy (0¥ Ol (oe) Y e 8 pdlall A8 jadl cleadll Bk

(Y O3l e) CEY) e 8 8kl A padl

Confidential

ACG 145-AE-22-AE 19/ 25




to any loans and/or credit facilities concluded between the Bank
and the Customer through the Online Internet Banking (Arabi

Online).
I- Terms and Conditions for Arabi Premium p 92 g2 el Aaldl) alsall) g g ) -3
Program

1- Subscription of the customer to the Arabi Premium shall not < G Amse 381 g0 il o o w1 e (B duead) I3 800 Y -1
serve as a prior approval by the bank on granting the el 138 &l i) Jranl) mie e
customer the privileges of this program.

2- The customer will be notified in the event of transfer <ol oo Al 48 N dsaall 48 Jysad Jla (& dpeal) o] i -2
customer from one tier to another and the amendments made Lial e caa il
to the privileges.

3- Insurance coverage is subject to the terms and conditions of O Axisell Aba¥l Gaalill 2855 plSaly oy pA dpalil Llascll pmdi -3
the original insurance policy signed between Arab Bank and - Ol A8 55y o yall i
the Insurance Company.

4- When the customer attains the age of to 60 years, life Sl e opelll eas sl s Wle 60 ) e dueall g sl Jla (4 -4
insurance service will be cancelled.

5- The bank reserves the right to contact the company for 4 & Jdiadld draad) Lgual Jary (Al AS,Aly Juall) idl Gy 5
which the customer works to inquire about any details g i glaa 43l clisd) 3550 ol Jaend) pilig &g g il )y ity
that the bank considers necessary and the customer shall (i o
provide the bank with any information or documentation A i) Lty ke
that the bank requests.

6- The bank reserves the right, at its sole discretion and without % #s3ue ¢l 052 ¥l elad (1525 Glhaall o 58 s il 323 -6
justification or liability to cancel the subscription of the i) ool adind) o) giall e Wad Jraall 13 aay s Jaandl &) i)
customer to this program after sending a written notification
to his/her official address.

7- In the event of subscription cancellation, all privileges S8 A dsenll da siaall Liall gpan (AT ool 31 o) Ja (2 7
granted to the customer as a result of subscription to the  i.s; el Talall o5 €I )38 48y olall ghan (ha s galilly
program shall be canceled including the branded Visa e el L bl e . sl L
Electron card for this program and life insurance service. Bl S parlls ppmlls Sl Sl Gty ¢ Bhall e e
Interest rates, fees and commission prescribed for services il gl Badies A LS Cilaiiall 5 cileaall
and products shall apply as approved at the bank.

8- Credit Cards’ terms, conditions and instructions shall be oste ALY Al aladiul s laal Lol Cloleilly plSall g i -8
considered valid and applicable upon credit card issuance. Lol alpan Jla 8 Juanl)

9- All terms and conditions and instructions for the banking Gleadlly claiially Aalall clegledlly T 3all 5 AlSaY) ares 3ohii -9
products and services (including loans/ salary advance) e il Lgaxiy Sl (i) e dad) / (m g jil) Gl b Laj) A jemal
offered by the bank shall be considered effective upon u |y L |
customer’s signature. Subscription of the customer to the 2% T s AT 058 Vs dele Al e s
Arabi Premium program shall be of no effect to those terms laglerll g alSal) g Jo s il @l e 5 6l a s
and conditions and instructions.

10- The bank has the right to amend the interest rate on the debit =31 SYseally Gl s )l o 811 s ot il 323 -10
balance and the commissions of the products, either by = jas xo als (e Lyso Al ci¥anall 335 Limgiais 53 galilly
means of increase or decrease, according to the periodically s et 1 el — |
announced rates by it and with notifying the customer in any el 13 e G el 8 Al il Lamg 1 3Rl Jpnd
method deems proper.

11- Preferential prices granted to the customers within the bank 9= ¢ &S50 Wal) Gam oSleall A siaall Lloadil) ) o3 Y -11
privileges shall not apply in case that the bank carries out -, Gl o dsanll aganiil oSleal) aaaad dunys i COlaay i) B8
promotional campaigns for all customers to encourage them b e £ ] i
to procure any of the retail products stated within the Arabi 3 e TAln e 85530 el s
Premium program.

ok 8 i 5 Qs gl (ad QS Caa g i) 3L sl gy 212

12- The customer hereby undertakes to notify the bank in

writing of any change or alteration that may occur to his/ her
address or phone numbers; otherwise the notices sent by the
bank to the addresses provided by the customer shall be

L8 Gl Aaa Lol Juand) (50 sl 30l Lo Glidl a0 Ayl
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13- The customer

deemed as legal and valid.

hereby absolutely, unconditionally and
irrevocably undertakes, subject to full liability in case of
violation of this obligation, to notify the bank in writing of
any adjustment, change and/ or pledge that may occur to his/
her salary and/ or in case of cessation of delivery of the
salary thereof, in whole or part, regardless of the cause
thereof.

Except for the obvious arithmetic error, the customer hereby
acknowledges that the bank's books, records and accounts
are correct and final in relation thereto and that he/ she
deems as conclusive evidence to establish the amounts
payable or which shall be payable under this contract
without having the right to object to the same; and that he/
she accepts the written certificate issued by the bank which
indicates the amount of the debit and/ or claimed amount as
evidence against him/ her, and further hereby waives the
right to challenge the validity of such certificate and any
legal right that permits him/ her to request producing the
bank's books, records or statements and/ or to request
expertise for the purpose of auditing the bank's accounts,
books, records and any documents of whatever type. This
waiver includes waiver of the right to challenge the validity
of signatures to any bank transactions or the incompetence
or authority of the signatory or signatories thereto.
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15- The customer hereby agrees on considering the letters,

16

17

18

19

20

21

telegraphs, facsimile, microfilms (microfiches and the like),
computer extracts, photostatic photos or photographs and
any means of communication or other documentation that
the bank submits of its files, records, books and accounts, as
legal means of proof and the customer hereby accepts to
consider the same as conclusive evidence on the validity of
the content thereof and further waives each and every right
to object thereto or to any of them for whatever reason of
whatever type or source.

In case of mistakenly crediting any amounts to the
customer's account, the bank shall be entitled to claim the
customer to debit the same amount credited to his/ her
account to the account thereof; where the customer shall in
no case be entitled to claim such an amount.

The insurance does not cover any claim related to any
condition existed prior to the date of participation in the
insurance coverage which is resulted from any of the
following: Cancer, malignant tumors, renal failure, hepatic
failure or cirrhosis, cardiomyopathy, AIDS, Brain
hemorrhage and stroke and Multiple sclerosis. The coverage
of the total permanent disability does not include any
physical or congenital disability which is existed prior to the
date of participation in the insurance coverage.

The insurance coverage is subject to the terms and
conditions of the group insurance agreement which is signed
between the Arab Bank and the insurance company. For
further details, Customer can visit the bank’'s website or
contact the call center.

The calculation of the amount of insurance for current /
savings accounts customers is based on the average daily
balance of accounts that are held for a period of 90 days.

Insurance coverage shall begin after receiving the first salary
which is duly deposited in the salaries account. The
insurance amount shall be calculated as 6 times the amount
of the last salary which is duly transferred / deposited in the
account.

In case the salary was not transferred to the customer's
account for three consecutive months, the insurance amount
will be calculated based on the current / savings account
balances instead of the salary multiples and according to the
special conditions for current / savings account customers.

22- The maximum limit of the insurance coverage is 150,000

AED

J-Terms and Conditions for Payroll Extra
program:

1-

Subscription of the customer to the Payroll Extra product
shall not serve as a prior approval by the bank on granting
the customer the privileges of this product.

The bank reserves the right to contact the company for
which the customer works to inquire about any details that
the bank considers necessary and the customer shall provide
the bank with any information or documentation that the
bank requests.
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10

11

The bank reserves the right, at its sole discretion and without
justification or liability to cancel the subscription of the
customer to this product after sending a written notification
to his/her official address.

In the event of subscription cancellation, all privileges
granted to the customer as a result of subscription to the
product shall be canceled. Interest rates, fees and
commission prescribed for services and products shall apply
as approved at the bank.

Credit Cards’ terms, conditions and instructions shall be
considered valid and applicable upon credit card issuance.

All terms and conditions and instructions for the banking
products and services (including loans/ salary advance)
offered by the bank shall be considered effective upon
customer’s signature. Subscription of the customer to the
Payroll Extra product shall be of no effect to those terms and
conditions and instructions.

The bank has the right to amend the interest rate on the debit
balance and the commissions of the products, either by
means of increase or decrease, according to the periodically
announced rates by it and with notifying the customer in any
method deems proper before two months from this
amendments.

Preferential prices granted to the customers within the bank
privileges shall not apply in case that the bank carries out
promotional campaigns for all customers to encourage them
to procure any of the retail products stated within the Payroll
Extra product.

The customer hereby undertakes to notify the bank in
writing of any change or alteration that may occur to his/ her
address or phone numbers; otherwise the notices sent by the
bank to the addresses provided by the customer shall be
deemed as legal and valid.

The customer hereby absolutely, unconditionally and
irrevocably undertakes, subject to full liability in case of
violation of this obligation, to notify the bank in writing of
any adjustment, change and/ or pledge that may occur to his/
her salary and/ or in case of cessation of delivery of the
salary thereof, in whole or part, regardless of the cause
thereof.

Except for the obvious arithmetic error, the customer hereby
acknowledges that the bank's books, records and accounts
are correct and final in relation thereto and that he/ she
deems as conclusive evidence to establish the amounts
payable or which shall be payable under this contract
without having the right to object to the same; and that he/
she accepts the written certificate issued by the bank which
indicates the amount of the debit and/ or claimed amount as
evidence against him/ her, and further hereby waives the
right to challenge the validity of such certificate and any
legal right that permits him/ her to request producing the
bank's books, records or statements and/ or to request
expertise for the purpose of auditing the bank's accounts,
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books, records and any documents of whatever type. This
waiver includes waiver of the right to challenge the validity
of signatures to any bank transactions or the incompetence
or authority of the signatory or signatories thereto.

12- The customer hereby agrees on considering the letters,
telegraphs, facsimile, microfilms (microfiches and the like),
computer extracts, photostatic photos or photographs and
any means of communication or other documentation that
the bank submits of its files, records, books and accounts, as
legal means of proof and the customer hereby accepts to
consider the same as conclusive evidence on the validity of
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the content thereof and further waives each and every right
to object thereto or to any of them for whatever reason of
whatever type or source.
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13-In case of mistakenly crediting any amounts to the
customer's account, the bank shall be entitled to claim the
customer to debit the same amount credited to his/ her
account to the account thereof; where the customer shall in
no case be entitled to claim such an amount.
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K- Severability:

The Customer agrees that the invalidity or enforceability of any
part of these Terms and Conditions shall not prejudice or affect
the validity or enforceability of the other provisions herein.

L- Waiver and Assignment:

The Customer agrees that the Bank shall have the right to
assign and transfer any of its rights and obligations under these
Terms and Conditions to any third party without obtaining the
Customer consent. The Customer has no right to assign any of
his rights and obligations under these Terms and Conditions
without obtaining the Bank’s prior written consent.

M- Fees and Commissions:

The Bank may impose any kind of fees and charges on any of
the banking services provided to the Customer in accordance
with Rates specified by the Instructions of the Central Bank in
force.

N- Variation of the Terms and Conditions:

The Bank may, from time to time, and at its sole discretion, with
prior notice to the Customer by any means as the Bank deems fit
and/or by publicizing these changes in its branches and/or its
website, change or amend any of these Terms and Conditions.
Such changes shall apply on the effective date specified by the
Bank at its sole discretion.
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O- Address:  Oledl - o
Unless the Customer notifies the Bank in writing about chi i/, ("aiall o) sial") Cluall @ 5 jleind 3 Jaeadl U e ) sS3) o) siall of
address, the address stated by the Customer in the Account ope S35 gl a8 Al Ayl Aasily Gl ) £y

(the "Permanent Address") and/or the relevant Banking Service
shall be the selected place of domicile on which the Customer sh i, ol Le calualdly dleiall cldUaall 5 cidlal jall g <l Uadl) 48 4] Ju i
Adlsie sy Llad il Jreal)

all notices, correspondences, and claims in respect of the Account.
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P- Governing Law and Jurisdiction: s Auall) Galaidl) g 4 Jgarall (gl
These Terms and Conditions shall be construed in accordance . ) . . R . < O,
with the laws of United Arab Emirates and the rules, regulations R ond) ST A5 (o8 bl (ol gl s sy oS5 oy )2l 03
and directives of the Central Bank of United Arab Emirates. The e o Sl Clgas gill 5 Ciladaill 5 duandaiil) il 5l 5 ae ) i) QX 3aniall
law governing the Accounts or any Banking Service or - e e . s . .
transaction is the law of the Emirate in which the Account S haal) 4l gt 3l O S O o 3 el Baniall Bl YT )
maintained, in the event of a dispute arising in relation to any U b Gl L & sl 3 jlaY) bl sl s cOllaa ol clasa 6l
Account, Banking Service or transaction the courts of such
Emirates shall have jurisdiction, provided that the Bank may, if

5y el oSlaal (6 Alebaall 5l A pumall dadall i Cilsally ey £ 35 ol aLS

it deems appropriate, bring proceedings in any other Masly sy o - Loalie Gl ol 5 13) - elil) 5 oy adl 3day i Sl aliaiayl)
jurisdiction, inside or outside the United Arab Emirates. samiall Ay el LY A2 a5 Jals (sl Slae (5l oLl i 58 )
Q- Language and Interpretation: < edil) g A2l B3

The Terms and Conditions are made in bilingual Arabic and : . e ey - . ) o .
English texts however, if there is any contradiction between the &' > Ha 5 Bl Bl Glll o815 b )l o3y o8

Arabic and English text, the Arabic text shall prevail. ) Gl aing (5 5alaiV) 5 el il (sl

plic) g Lgale adha) Adly Jorand) 5y 5 Jpardly i) ABNe (ol (Al (A g i) gl gy Jgarall (& Eagail) 130 (B 8306 gyl )
Lale Baalgdaa gl jlicls dada JS o ad gi dliag A3l Lgia 3 ,dY) dadiall o Jaand) adgi Jla B9 A dajla 2 g Lgde Al
Juai¥) ila ga Jparll jlad) Jl by i) ol Jilla Jag pall o3 o Ll Jaay 0 dlillg 4adia 25 (o4 gigadll 138 (B ciladial) a3 @)
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The conditions set forth in this form are applied by the Bank. They express the relationship of the Bank
with the customer. The customer acknowledges that he has read them and received a copy thereof. They
are binding on him. In the case the customer signs the last page of them, he will be considered as signing
every page thereof as they are considered as one unit. Taking into consideration that the pages numbers
of this form are 25 pages. The Bank may amend any of these conditions provided that the Bank should
send a notice to the customer by the available means of communication. The amendment will be
effective two weeks after sending the notice.
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