Branch: Hy
Date: IS

Manual Of General and Special Terms For Dealing
With The Accounts and The Banking and Electronic
Services
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In consideration of the Arab Bank PLC (hereinafter referred to as
“the Bank’’) which expression shall include their successors and
legal assigns, agreeing to open an Account (as hereinafter defined)
to the Customer or the performance of any transaction or
subscription to any Banking Service (as hereinafter defined), the
Customer hereby agrees to the following terms and conditions
(Terms and Conditions), in addition to any other terms and
conditions issued by the Bank in relation to the Account(s) and
Banking Services. These Terms and Conditions shall apply on all
the bank accounts of any kind opened or maintained by the
Customer with the Bank and these terms and conditions govern all
the transactions conducted through those accounts. The Customer
signature on the Bank’s Account opening forms and applications,
subscription or usage of any Services/product offered by the Bank
and conducting of any transaction with the Bank shall constitute
an acceptance to these Terms and Conditions as amended from
time to time.
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Phrasing:
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1- Words importing only the singular shall include the plural and
vice versa.
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2- Where the Account is a Joint Account, reference to single
customer shall be reference to all customers in the names of
whom the account is opened, unless the text indicates
otherwise
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3- The words importing any gender shall include all genders,
words importing person shall include a sole proprietor,
partnership, firm, company, corporation or other legal person.
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4- These Terms and Conditions and their amendments constitute
an integral part of the Account opening documents and
relevant Banking Service documentations offered by the Bank
to the Customer.

8 Clatine e 1k Y leja LeiDhasty HSaY) s by il bda JSE -4
el Glil) Loy 1) Fginal) G pumall Aadd) il atinns 5 il

Definitions:

In these Terms and Conditions where the context so admits the
followings expressions shall have the meanings herein designated
unless the context otherwise require:
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Account: means any of the following accounts: Current Account,
Savings Account, Call Account, Fixed Deposit, and any other type
of Account or deposit opened with the Bank under any name.
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Bank: means the Arab Bank PLC and its branches, successors and
legal assigns.
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Customer: means any natural or legal person who has an Account
with the Bank and/or subscribed to utilizing any of the Bank
Services.

Sl s il Al Claa @i 5 )liel 5 gaph (add ) 4 sl gl

A peaal) axall aodivne of B & jile

Banking Service: means any kind of banking service(s) offered
by the Bank to the Customers such as and without limitation
Branch Banking, Internet Banking, Phone Banking, Mobile
Banking, withdrawals, deposits and payments through Automated
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Teller Machines (ATM) and Cash Deposit Machines, making
payments through the internet or any other technology, and /or
any other kind of Banking Services provided to the Customer at
any time.
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Agents: means any person or persons appointed or approved by
the Bank to support or offer Banking Services.
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Customer’s Instructions: means the instructions given by the
Customer to the Bank from time to time regarding the Account.
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Bank Electronic Instructions: means the Bank electronic
documentation via the Internet ATMs, Mobile Banking, Phone
Banking, operating instructions or reference guidelines issued by
the Bank in any written form or in the guide on the Bank website.
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Internet: means a collection of information stored in a computer
available throughout the world.
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Swift:  Society for  Worldwide Interbank  Financial
Telecommunications, a computer network which provides
interbank communication facilities worldwide.
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User Identification: The Customer Identification number or word
advised by the Bank to the Customer for the purposes of
identification while using the Banking Services.
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Business Day: means any official working day on which the Bank
is open for business.
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TIN: means secret "Telephone Identification Number", which
when used by the Customer in conjunction with the Login ID will
allow the Subscriber access to the Phone Banking, it may also be
the same personal identification numbers of the automated debit
card issued by the Bank to the customer.
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PIN: means the Personal ldentification Number issued to the
Cardholder and/or selected by the Cardholder to enable the Card
to be used at an ATM, retail outlet accepting the Card, and other
self-service terminals.
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Value Date: means the date on which the funds pertaining to a
Financial Transaction are made available to the beneficiary.
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Card: means automated teller machine card (i.e. Visa
Electron/Visa Debit Card) or any other Card issued by the Bank
to its Customers to use it for cash withdrawal from Automated
Teller Machines (ATM) or purchase of goods and services
through the internet, phone, or any other mean where the card is
not physically available at the time of the transaction when the
bank allows to do so.
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Cardholder: means any individual in the name of whom a Card is
issued by the Bank to undertake financial transactions through the
Account. The Cardholder includes the principle Cardholder and
supplementary Cardholder, if any.
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A- Bank Accounts:
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1- General Terms:

In addition to the terms and conditions, if any, set forth in the
application form completed by the, the Customer agrees that the
following terms and conditions are applicable to all Accounts
types opened with the Bank:
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1- The Customer acknowledges that no Account will be opened
until all documentation required by the Bank at its sole
discretion is received.
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2- The Bank may at its sole discretion issue the Customer a
cheque book which may be made available for collection by
the Customer or his representative at the branch at which the
Account was opened or may either be sent by courier /mail at
the Customer’s absolute responsibility and risk and without
any liability on the Bank, to the address specified in the
Account application form.
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3- The Bank shall be entitled to debit the Customer’s Account
any cheques, bills of exchange, promissory notes or orders for
payment drawn, accepted or made by the authorized signatory
and to carry out any instructions relating to the Account
notwithstanding that any such debiting or carrying out may
cause, such Account to be overdrawn or any overdraft to be
increased, but always without prejudice to the Bank's right to
refuse to allow any overdraft or exceeding the limit. The
Customer shall be responsible for any overdraft or obligations
arising in or in connection with the Account.
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4- In the event of the death, incapacity, dissolution, insolvency or
bankruptcy (or another analogous proceeding) of the
Customer the Bank shall not be liable for any loss which may
arise from any dealings on the Account unless and until the
Bank has received a written notice of the same together with
satisfactory documents acceptable to the Bank at its sole
discretion. In such circumstances, the Bank shall suspend all
dealings on the Account until the Account status is corrected
according to the applicable laws.
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5- The Customer accepts all costs, expenses, and risk whatsoever
in connection with any Account denominated in any currency
including without limitation, any valid legal or regulatory
restriction international or domestic. The Bank shall not be
liable for any loss or delay pursuant thereto. Withdrawals in
foreign currency notes shall be subject to their availability at
the concerned Bank’s branch. Conversion from one currency
to another shall be at the Bank’s rate of exchange as
determined by the Bank from time to time on the transaction’s
date.
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6- All money's securities, bonds, collateral, shares, shipping document,
banknotes, coins, gold or other valuables and property of whatever
nature which are held in the name of the Customer by the Bank
whether in the form of Account of whatever type shall be so held as
security to guarantee the settlement of any debit balance due to the
Bank arising under these Terms and Conditions or any other banking
facility agreement or loan granted to the Customer in future.
Furthermore, the Customer agrees to keep it within the Bank's
possession as "collateral against credit facilities or loans" until the
Customer fully pays his indebtedness to the Bank including due
interests, commissions expenses and other due charges. If the
Customer does not pay such indebtedness to the Bank's on its first
request, the Customer herewith authorizes the Bank to set off the
outstanding balance from his possession held in "collateral against
credit facilities or loans” account without having to notify or inform
him beforehand. This authorization is irrevocable and the Customer
cannot cancel it without the Bank's written consent. The Bank shall
have the right to always set off the credit and debit balances of the
Customer's Accounts. The debit balance of anyone of the Customer’s
Accounts will be secured by the credit balance of any other one of
his Accounts including Accounts opened in any other foreign
currency. The Bank may also debit any of the Customer's Accounts
opened with the amount of any bills, guarantees, cheques and
drawings, given or purchased and signed by the Customer.
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7- Without prejudice to the applicable laws, any delay or
omission by the Bank in exercising or enforcing (whether
wholly or in part) any right or remedy arising in respect of the
Account shall not be construed as a waiver of such right or
remedy.
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8- Unless otherwise agreed the Bank sends a monthly statement
of Account to the Customer through regular mail. The bank
shall have the right to send the account statement to the
customer’s email address held with the bank the act which
exempts the bank from sending the account statements to the
customer by regular mail.
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9- The statement must be carefully checked and reviewed by the
Customer on receipt, any error or discrepancy shall be notified
by the Customer in writing to the Bank within thirty days (30
days) of the statement date as it appear in the Bank records,
otherwise, the statement is deemed to be correct and
conclusive (whether sent by mail or electronically) and the
Customer may not thereafter raise any objections to the
statement. If the Customer does not receive a statement of
Account for any period, it is the responsibility of the
Customer to request a statement from the Bank within one
month of the date on which such statement would normally
have been sent to him.
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10- The Customer must immediately notify the Bank in writing of
any change in the details given on the customer information /
Account opening form / application.
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11- The Customer may be given the option of accessing his
Account statement via the Internet Banking Service if he
subscribes to the Bank’s Internet Banking Service. If the
Customer opts from this Service, once the Account statement
becomes available on the Bank’s website, the Bank will
deliver a notice to the Customer’s email address available in
the Bank’s record.

e The Bank shall be deemed to have delivered the statement of
Account to the Customer upon receipt by the Customer of
the Notice.

e The Customer agrees to notify the Bank within (7) seven days
of the receipt of the Notice if he is unable to get access to
the statement of the Account. Upon expiry of such period
the Customer shall be deemed to have received and
accessed the statement of the Account.

¢ In addition to the above, the Customer acknowledges the risk
that is associated with the data received / delivered through
the internet/e-mail including any confidential information
that might have been accessed or seen by third parties. The
Customer releases and discharges the Bank, its employees,
officers and representatives with regard to damages
suffered by the Customer directly or indirectly due to such
unauthorized access by or disclosure of confidential
information to third parties provided the bank has
maintained the adequate IT safety standards.

e The Customer understands and agrees that the storage of
information including without limitation, the user name,
password, the Account information, account activity, the
transactions conducted in the Account and any other
information stored on the Customer’s personal computer
shall be stored at the Customer’s risk and liability, the Bank
shall not be responsible for any unauthorized access by or
disclosure of information to third parties.
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The Bank will ensure to take proper security measures before
transmitting any information or data to Customer. The
Customer agrees that the Bank may at its sole discretion
restrict or terminate the Customer’s use of the service stated
herein. The Customer further agrees that the f. Bank may stop
sending him statements for his Account by mail if he opts to
use the service stated in this clause.

The Customer agrees that the Bank shall abide by the
applicable laws and competent authorities instructions to
freeze any funds in the Customer’s Account or take any
action necessary if the Bank believes that funds have been
obtained through illegal means or transactions.
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any time cheques issued on the Customer Account return or
bounce unpaid due to insufficient balance in the Account, the
Bank may close the Account pursuant to the applicable laws
and regulations of the Central Bank of United Arab Emirates.
The Customer shall return to the Bank the cheque books
relating to the Account closed, the Customer understands that
the Bank will report such Account and related details to the
Central Bank of United Arab Emirates and any relevant
authorities.
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17- The Customer may close the Account by giving prior written
notice at any time to the Bank after payment of all monies due
to/ from the Bank. The Bank may also close, freeze or
suspend dealings on the Account with proper notification to
the Customer.
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18- Without prejudice to the applicable laws, the Customer agrees
to the Bank, its officers and agents disclosing information
relating to his / her Accounts and/or financial relationships
with the Bank, including but not limited to details of any
credit facilities, any security taken, transaction undertaken,
balances and financial positions with the Bank, to:

o Professional advisors and service providers of the permitted
parties who are under a duty of confidentiality.

e Any actual or potential participant or sub- participant in
relation to any of the Bank’s rights and/or obligations under
any agreement with the Bank, or its assignee or transferee
(or any agent or adviser of any of the foregoing);

e Any court or tribunal or regulatory, supervisory, governmental
or quasi-governmental authority with jurisdiction over the
permitted parties.
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19- The Customer authorizes and allows the Bank to inquire from
banks and other financial institutions, the employer of the
Customer, or any other body as the Bank deem appropriate
about any financial and non-financial information relating to
the Customer including but not limited to the details of
banking facilities, the financial position, the income, and any
other information relating to the Customer which the Bank
deems appropriate without reference to the Customer.
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20- The customer hereby authorizes the bank to request any
information about the customer, his residence, address, or the
residence address of any of his family members whether in the
UAE, home country or any other country where the customer
resides. The customer also agrees to the bank inquiring about
the telephone numbers and mailing address of the Customer
and request any information relating to the Customer whether
directly or through any of the Bank agents with reference to or
prior permission from the Customer.
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21- It is known and agreed that the Bank has the right to authorize
any lawyers and collection agencies (in or outside the UAE)
to follow up the procedures of collecting any due indebtedness
from the Customer. The Customer hereby authorizes the Bank
to provide such lawyers and agencies with any information or
documents pertaining to the Customer's account. The lawyers
and the collecting agencies are authorized to take the
appropriate action on behalf of the Bank while fulfilling their
mission including contacting the Customer.
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22- The bank may at its sole discretion, close any account by
giving a written notification to this effect to the customer or
may immediately close any account if so, required by the
applicable laws and regulations without any liability on the
bank’s behalf.
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B- Special Terms of Bank Secrecy
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1- The Bank has the right to provide its banking services through
and/or using electronic servers and/or technical assistance from its
Head Office, branches, affiliates, subsidiaries, and/or from any
other third party inside or outside the country. The Customer,
accordingly, agrees and consents beforehand to the Bank’s
transmissions of the Customer Personal Data, financial and non-
financial data and information, in any type or format, as well as
access to the Bank’s systems, to any of the parties mentioned
above, without being in breach of any of its obligations toward the
Customer, especially those related to bank secrecy. Personal Data
is Any data related to a specific natural person or related to a
natural person that can be identified directly or indirectly by
linking the data, through the use of identification elements such as
his/her name, voice, image, identification number, his/her
electronic identifier, his/her geographical location, or by one or
more physical, physiological, economic, cultural or social
characteristics. It includes sensitive Personal Data and biometric
data.
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2-The Customer authorizes the Bank to exchange information
and/or documents and/or invoices with other financial institutions
involved in the Processing of the Customer Personal Data and
transactions to satisfy applicable laws, regulations, or international
standards on combating financial crimes. Furthermore, the
Customer authorizes the Bank to disclose any information related
to Customer’s accounts and/or transactions to the home regulatory
body of the Bank’s including without limitation, the Central Bank
of Jordan, the Central Bank of the United Arab Emirates, Al
Etihad Credit Bureau, courts, etc. In such cases the Bank shall not
be considered in breach of any of its obligations toward the
Customer, especially those related to bank secrecy. Processing is
any operation which is performed on Personal Data, whether or
not by automated means, such as collection, recording,
organization, storage, retrieval, use, restriction, or deletion. The
Customer also authorizes the Bank to rely on third party service
providers as necessary as part of the legitimate business including
reverting to service providers who will process the Customer
Personal Data, financial and non-financial data, and information
on the cloud (cloud service providers). To that end, the Customer
accordingly agrees and consents beforehand to the Bank’s use of
cloud service providers and the associated transfer of Customer
Personal Data, financial and non-financial data, and information
inside or outside the United Arab Emirates.
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3-The Bank has the right to assign and/or centralize the contact
center services to the contact center located at the Bank’s Head
Office — Jordan and/or in any other country or to any other third
party that the Bank deal with in executing such services (i.e.
transactions, requests, complaints, etc.), including the activation of
such services, and the Customer, accordingly, agrees and consents
beforehand to the Bank’s transmissions of the Customer financial
and non-financial data to the parties mentioned above without
being in breach of any of its obligations towards the Customer
especially those related to bank secrecy.
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4- The Bank has the right to use artificial intelligence or data
analytics (i.e. technologies that assist or replace human decision-
making) whilst providing products and services and as part of
managing the relationship with the Customer, for purposes
including but not limited to risk assessment, statistical, trend
analysis and planning and to make decisions, provide, operate,
process and administer the Customer account with the Bank. The
Bank shall ensure any such use of artificial intelligence or data
analytics is in alignment with related applicable laws and
regulations. As such, the Customer authorizes the Bank to use
artificial intelligence or data analytics including through service
providers and cloud service providers.
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5- The Bank Processing of Personal Data is in alignment with
applicable Personal Data Protection laws and regulations as
amended from time to time including article (6) of the Consumer
Protection Regulation relating to the Protection of Consumer Data
and Assets issued by the Central Bank of the United Arab
Emirates in 2020 including as it relates to the Bank’s obligation of
ensuring a lawful and legitimate basis for the Processing of
Personal Data. As such, the Customer approves and authorizes the
Personal Data Processing conducted by the Bank. The Bank
Privacy Notice posted on its website provides further clarification
on the nature of Personal Data Processing conducted by the Bank,
key recipients of Customer Personal Data, as well as rights
granted to Customers in relation to their Personal Data. This
includes Customers' right to access, correct, or erase their Personal
Data and the right to object to Personal Data Processing. As such,
the Customer understands that the Bank Privacy Notice contains
the Bank policies and practices in relation to Personal Data
Processing and hereby acknowledges the Privacy Notice which
may be updated by the Bank from time to time. The Bank shall
inform customers in the event where significant changes are made
to the Privacy Notice. Visit Arab Bank website
https://www.arabbank.ae/footernavigation/privacy-notice to view
the Privacy Notice
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C- Current Accounts Special Terms:
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1- Subject to the Bank’s sole discretion and the applicable laws
and the regulations of the Central Bank of United Arab
Emirates the Customer may be eligible to open a Current
Account if he is resident in the United Arab Emirates and has
the full legal capacity.
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2-Subject to the Bank’s discretion, the Bank may issue a cheque
book to the Customer to enable him to operate his Current
Account. The Customer may request the Bank to issue him a
customized cheque book the specification of which shall be
determined by the Customer provided that the Customer pays
the cost of issuing such customized cheque book. The Bank
reserves the right to refuse to comply with any drawing
instruction from Current Account unless such withdrawals
instruction is made by cheque. The cheque books issued maybe
sent by mail / courier to the Customer or made available for
collection by the customer or his representative from the branch
at which the account was opened. If the customer opts to have
the Bank send him the cheque book by mail / courier, he shall be
liable for any loss resulting from any failure or delay in the
delivery of the cheque book to him.
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https://www.arabbank.ae/footernavigation/privacy-notice

3-The Customer undertakes and agrees to keep the cheque book in
a safe custody and place to avoid any misuse or fraudulent
actions on the cheque book by third parties. In the event of loss
or theft of the cheque book or any cheque(s), the Customer shall
promptly notify the competent authorities and give immediate
notice in writing to the Bank to stop the payment of the lost or
stolen cheque(s), the Customer shall bear any losses or damage
arising thereof in case the Bank paid the amount of any lost
cheque according to the legal and banking principles.
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4-A Current Account may not become overdrawn except by
previous arrangement with the Bank. However, if the Bank and
at its sole discretion allows any overdraft whether or not
previously arranged for overdraft, or the increase of any
overdraft on the Current Account for any reason, or in the event
that any cheque causing the Customer’s Current to be
overdrawn in excess of the permissible limits or funds or if such
cheques are inadvertently honored by the Bank, the Customer
shall repay the Bank the amount overdrawn together with
interest at the Bank’s overdraft rate and the Bank’s prevailing
charges on demand. The overdraft amount and due interest shall
be payable by the Customer to the Bank immediately upon
demand, provided that the Bank is abided to the Customer's
instructions.
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5-No Instructions for stop payment of any cheque(s) shall be
accepted unless pursuant to the applicable laws. The Bank
accepts no responsibility for any failure to comply with such
instructions and shall not be held liable for any consequences
and cost including without limitation legal fees and penalties,
which may arise out of its compliance with such instructions.
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6- Acting only as the Customer’s collection agent, the Bank may
agree to accept, but without assuming any responsibility for
their realization, cheques, bank drafts and other similar payment
instruments for deposit, provided that they are made out in favor
of the Customer or endorsed to his order. For this purpose, the
Bank and its correspondents or other agents appointed by the
Bank shall be deemed to be the Customer’s agents.
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7-The proceeds of cheques or other instruments shall not be
available for withdrawal until collected by the Bank. The Bank
reserves the right to debit any of the Customer’s Accounts or
demand payment from the Customer for any amount
exceptionally or mistakenly credited or credited under usual
reserve, which are subsequently unpaid.
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8- The Bank shall not be liable or responsible for failure to give
notice of nonpayment or dishonor of any cheque in connection
with any claims, losses or expenses which may arise as a result
of returning a dishonored cheque, whether by ordinary or
registered mail or any other means. The Bank reserves the right
to debit the Customer’s Accounts with the amount of any
cheque which was drawn or endorsed in favor of the Customer
(whether or not the cheque is drawn on the Bank, its branches,
affiliates or subsidiaries) that has been credited to the Account
and is subsequently unpaid, whether or not the cheque itself can
be returned.
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9- Unless agreed to the contrary, the Customer agrees that he is
not entitled for interests on the credit balances of the Current
Account and that he reserves no right to claim for the payment
of any interests on those balances.
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D- Joint Accounts: 248 jidial) cillual) &
2- General Conditions: ddalad) g il -1
1- In the event that the Account is opened in the name of more | ¢35 dua sl Qb (& jide Glun) Jiee o S anly Cloa i s 8 -1
than one Customer (“Joint Account) any balance now or : . . . . Lo L
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hereafter deposited in the Joint Account shall remain jointly | © R e
owned by the Customers in equal basis unless they agree Ll CaBlan BT 3 13 Y) (g sl (S il
otherwise.
2- In the event of the death, incapacity, insolvency or bankruptcy | caeie ! sl S idall Slead) (D) 5 Jlue) o Sae o sas Als & -2

of the either of the Joint Account Holders or all of them the
Bank may continue to act from time to time in reliance upon
the power and authority conferred herein until it shall have
received a written notice from or on behalf of one of the Joint
Customers of the death, incapacity, insolvency or bankruptcy.
Upon receiving such a written notice, the relevant legal
provisions shall apply to the account

The liability of each of the Joint Customers shall be joint and
several and every agreement and undertaking herein shall be
construed accordingly and the liability of any one of the Joint
Account Holders shall not be discharged or affected in any way by
reason of the invalidity, void ability, and unenforceability as
regards to (a) any other such personal guarantee which the Bank
may hold in respect of the Joint Account or any part thereof and
(b) by the Bank’s releasing, discharging, compounding with or
varying the liability hereunder or making any other arrangement
with any of the Joint Account Holders or third parties.
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Terms and Conditions of digital on boarding accounts
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The Bank may classify the account at its absolute discretion based
on the risks and needs of the target customers and the provided
documents.

If the Customer exceeds the limit set by the Bank for the electronic
account, a condition will be placed on the account until the
Customer visits the branch to provide the data and documents
required for the Regular account.

Dhlie ae il Cuay syl Gllae s Gluall caiial Gl gay

Aadiall Gl 5 (pdagh
ey b (S IV Cluall @lid) (e dasall Coiall Jueall slad Ja
sl y S o350 g il Jsaall Al e cpal lall Lo Cilaiaa

sl lall 4 sl

1) e and) Cils Lial g

2- Special Conditions: sdualdl) b g pdd)-2
1- This account is opened by the partners jointly or by their | ceva® S s i sa agie JiS 5 (ga 5l aaina oSl (o ol 8 2y -1
attorney pursuant to a power of attorney including the Lo o die o€ 1l e i) el D o
authorization to open a joint account. The shares of the a M} : . - O il lad iy DS e
partners should be equal unless they agree otherwise in | ¢sSos bald Liy ot Ly ciloall 138 aay g celld GO e Llad 585

writing. This account is given a special identifying number Ll 1€ 5l ke el A N1 e i Al ey et e
. . . . -« s Y 3 Ll sl ).uz.A\
(ID) which will be considered for dealing. The ID numbers of e e e e
the partners are for informative purposes only. Anid A 5las
2- Withdrawal from the account is limited to the partners jointly | ida i agic S5 (e sl Gpaine ol o Glual) (e andl puaidy -2
or by their attorney provided that the power of attorney or the o il ot 115 N o a4 3 e
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authorization should include a reference to the joint account. el (BT ol SIS G 0
3- If the partners choose to sign the account severally, any one of | &sdiall agie (¥ &35S (pd jite Gluall o ad gll oIS all Hlal 13) -3

them will have full power to dispose of the account and any
sub accounts absolutely and to obtain banking services and
electronic cards provided by the Bank under the conditions
related to each one or request cheque books, issue cheques,
endorse and deposit them in the account even if the deposit is
in favor of the authorized signatory personally. In addition, an
authorized partner shall have the right to place the balance as
collateral of any obligations which have resulted or shall
result in favor of the Bank whether he is the debtor, a third
party or the other partners. He shall also have the right to
transfer from the account in favor of him or in favor of any
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one of the partners or others.
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4- If the partners sign on the account jointly, the Bank shall issue ey Jlaal il sl Gnaina #1880 Gluall e w85l OIS 1 -4
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provided by the Bank to each one of the partners upon their Craing agalla e el 218 il e sl
joint request.

5- The authorized partner has the right to authorize a third party | o L cluall Cayaills o e (a8 o8N e (i ghall &y il 3ay -5
to dispose of the account unless agreed otherwise G e i

6- The partners are bound to notify the Bank in writing in the case | dadU 4ilasé ol aasal 385 Jla (8 Libaa clidl Jladls Gaesle S8 ()5S -6
one of them death or incapacity. They will be jointly s . ; e s . _—

) i a5l ) Llee Gl oo JalSall o cpaliaily ;

responsible for any transactions made after the death or | ©° ° Sl s o llen g1 G ISy Ol ol s e Y
incapacity. The partners will also be jointly and severally | ) ce <l olad caliailly JASEIL (padle 2lSHE1 (6K LS dlaY)
liable to the Bank for any obligations which may resultonthe | .. . . Cr g e P .
L X Slill g Ao il cliaall e ol o @ il Cilal) =l il
joint account or any of the sub accounts accordingly, the Bank Ay fe sl wd Skl ke %u)“{u ’J‘
shall have the right to assume legal action against the partners e () sl e lS A A Al ) aY) (e o) 235 ()
or any one of them

7- The Bank shall have the right to take due in full of any debit | <3 Cual (e oS8 (o (6] ady A G 88 Gy (6l (Asiw o) Sl 7
from any of the partners from his share in the joint account. il Clall i oy

8- Any notice or advice sent by the Bank to any of the partners in | (e 4 sl BV 28K L3l ey @bl (e illad 5l el gl a5 ) -8
the account or to their authorized signatory will be binding for i ; . q q

P aloal) 8 £1S a0 e ol (I Jua
all legal effects. e ool sl ot A O gl M e
9- The Bank shall have the right to close the joint account and | (& sl sl (5 sbudlls a3l @558 s & jidall Gluall 33 ull sy -9

distribute the balance equally or at the rate agreed on by the
partners in any of the following cases:

a. If the Bank is advised in writing with a conflict arising
between any or all the account partners. It is considered as
conflict, the objection by any partner to the acts of any
partner or his request of the suspending or blocking of the
account or amending its conditions without agreement of
the other partners.

b. The imposition of attachment on the Bank’s hand or
prevention of the disposal of the funds or acts of any one of
the joint account's partners.

c. The death, bankruptcy or incapacity of any one of the
account's partners.

d. Upon conducting consensual clearing between the Bank’s
rights and the share of any of the account’s partners.

- A Y e sl B eS8 Al Lo a8l

On fimrs peeany sl elSOA O gl 2sas ha el il o513
adbe i olS il (e ol b puai e ol 38 (g il el g )3 Jad
S B A8 g (50 ada sl oams sl sapand sl ] (il

O (sl paai ol Jlgal o Copaai e il il Gaap By o
il Glall Glaal

Alal) A elS Al e ol el olaid ol ) Slalay oz

& S e gl Aan s Sl ia G ABEY) AL ¢ ) 2
JEEINEN |

10- If any of the account closure cases is realized, the Bank will
distribute the partner’s shares into independent accounts in
their respective names.

ash il asy Claall MY L sl SYW (e 6l 383 s (2210

11- In case the partners desire to restrict the authority of the
authorized partner to manage and operate the account once the
account was opened, they shall cancel such authority and sign
opposite it. But if this occurs after the account opening, they
shall advise the Bank by a written notice signed by all the
partners accordingly.

Sl 1l G gaal) ol AaSla iy SOE L Ja a1l

cladtall / dadlall elli il agale Can iy luall =3 i 4l
Gl T led) i) alas agile can st lual) 38 ey Ll Lag) ) o 51
Ay eS8 maen (e ladse

12- Amendment of the authorities to sign on the account must be
done by all the partners jointly or by an attorney or authorized
signatory pursuant to a power of attorney or an authorization
including such authority. As to other amendments, it may be
accepted from any of the partners if the account terms permit
them to dispose the account severally.

A e 056 o G el el ! sl e 12

Al ey i o ) S5 on e pgie (asia sl JS5 (e sl Guaaine
13 eS8l e sl e Led s 5 smad Baaill (e Al e Ll dadlal)
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13- If the joint account balance becomes indebted in favor of the

Bank for any reason or if the Bank agrees at its absolute
discretion to make the joint account overdrawn the account's
partners shall be bound jointly and severally to settle the
balance including any interests, commissions and expenses
which may arise at the prevailing maximum rates on loans and
facilities. The Bank will have recourse to all or any one of the
partners

i) 3815 5l Cana (Y @il mllal Lyne @ jidall luall dua ) maal 13213
Cluall u\;.a\ OB o a8 allhe s o il Glaal) (RS s
Bl e e Gl Leope el dawy Geliailly JASEL (e il
sas Al e Ll Vel e aalhy Ciyjlasy YV see
otia sl ol oS ,EN AAS e g sal) dlill ) S5 5 S gl

E- Savings Accounts Terms: 2 a8 gl liban daldd) Ja g ) 2
1-  The cash withdrawal slips available at the Bank branches or | $o3) g & sl il (ool Aaliall oaiil) caal) 2Ll hasinl g -1

such other instruction acceptable to the bank shall be used in
making all withdrawals from the Savings Account(s).

Vs sl Slbua/ 5 8l Glua e Gl sl e o) 2 il A sie
clall s e ey sas 5l ads el sl 5 lSad laal daall 5 sag

Subject to any minimum balance requirement for the Savings
Account Customers, the interest rate applicable for the Savings
Account shall be available at the Bank branches and website and
shall be subject to change with notification. The interest payable
on the Savings Account will be computed and credited to the
Customer Account in line with the product features as applicable
and as determined by the Bank from time to time. Interest rates,
tiers, crediting cycle and any other features of the Account are
subject to change at any time at the Bank sole discretion and with

e 055y sl b e Bead a5l oY) aall il s Ble ] e g
Slo Sl adga g il g g 8 31 gk 5 il Ol e Galaal 52004l)
B2l i 2y Gl Jpeall JUad) ge Jaowill beila o 505 i )

o8 Lee 1) oo 5 il L 8 05 i) Can i) Cilaas e Riaiindl)

wﬂﬂ‘ad&*@n;h@@%éﬂ\u@@éﬁ\ﬂuw\um
Giland) s Y1 35595 dnea I cilillaie il 5 300l jas aady | AY S
e kel il 8 s g AY Gy e dpaaill b gl Gl 3 gAY

Ay Jaall ad)

notification.

F- Fixed Deposit Account: A daga gl Gl 7~

1-General Conditions: sdalad) Jag i) -]

1-  Subject to the Bank’s sole discretion and minimum balance | & ¥) 2l Clllie s 2 jiall il 8 s el S -1
requirement determined by the Bank from time to time, the | o die A0l ey g ol e AY G5 g i) ooy 3 dua )
Customer may open a Fixed Deposit Account. Upon opening Y1 ALl A el sl sl i - el
such Account the Bank will issue a confirmation advice to the | @=" &l 48 s draall 285 Jlad] Jlaaly clil) o o
Customer stating the principle sum, the term and the rate of A A gl Cleal Aaaieedl 320l jr g 3aall
interest payable for the Fixed Deposit Account.

2- In absence of any instruction from the Fixed Deposit | &2 &b A sl clus alia o Cladai ) 25a 5 e Al B -2
Customer at the time of placement of the deposit, the Fixed | i, aliLes saal disiual 5200l o A dag gl aat ) aga gl e
Deposit, together with interest accrued, will be renewed at the S e S sl Sl AUl il st
bank’s absolute discretion for similar period at the prevailing AR ER TR B Hll e e O H o
rate of interest on the date of such renewal.

3. The premature withdrawal of the Fixed Deposit shall render | 22105 08 834l dana ) niady o 4 Gm A0 Anpasll Sl i o) -3

the deposit to be subject to lower interest and premature
withdrawal penalty as determined by the Bank from time to
time.

DAY g e i) lasasy ) Saall casd)

2-Special Conditions:

sdaldl) hag pd) -2

1-

Interest shall be credited at maturity date.

Glaaia) gy b Al alal) a5 -1

2-

The customer is not entitled to withdraw any amount before
the maturity date, unless the Bank agrees thereto. An
authorization or power of attorney issued by the customer
whose terms include withdrawing from the accounts and
receiving deposits is considered sufficient for the attorney or
the authorized signatory to break the deposit and an
authorization of the attorney to acknowledge the truth of the
balance.

Ally e el 380 5 Al Lo Blaaiu¥) 5ol 8 aie o amas Juanll 32y Y 22

) 3l e (el (G315 Jaaall o beall S5 b o o&l) iing s

Al oSy G giall ol JS ) ALl LS il gl a3l 5 clbasd) g
Al Ay )AL JS 5l Ly i

At the maturity date, the Bank may either renew the term
deposit for another similar period at the then prevailing
interest rate or transfer the balance to any of the customer's
accounts

L) 3258l yrs Alilaa (5 HAd Baal Aana gll day ) dumy of BlaaiY) e Gl 3

Jreall Gl e s (g ) a1 Jysat ol s 3

4-

In case of receiving an additional deposit for this account

138 iy of lill 5 gy Aga sl Ty 35 S dl) el 255 s (& -4
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during the period of the term deposit, the Bank may choose
either to accept the additional deposit in the original term
deposit account or to open a sub account for such a deposit to
be fixed at the prevailing interest rate at the time of receiving
it for a period not exceeding the period of the original term
deposit.

D e 8 Ay clea w6 Ol AbaY) Al Glua B Y]
Aol daga gl oy 30 5l W Sl saall 5 Las s 5 xie il aildl)

5 In case the customer wishes to deposit through inward | o= of casi 83005 S¥I A Ge glaVl deeall e da 4 -5
transfers, the account number of the customer's term deposit Al Gl 8, 41 5a)
account should be stated in the inward transfer.

6- In case the Bank approves the customer's requests for a partial | O Wi 5 WS Lea gl qasas (e dpenll (385 e i) 43dl 50 Js 3 -6
or total withdrawal of the term deposit before the maturity | s, Sl i) il e A 3l Clasial o 4 FlEaiaY)
date, interest will be computed pursuant to the instructions of .
the Central Bank in this respect. = gt

7- If the account is a fixed term deposit account in local / foreign | 4sde sulai AVl Aleall /sl Alaally il Loy ) e Cilaall S 1Y -7
currency, it will be subject to the previous terms in so far as S D e ol ae 4 ca Y el sl N

o . o -y : Y A el Al by

they do not conflict with the following conditions: o8 e UAJJ LA 2s )

a. The Bank will open a fixed term deposit account in which | /ots Slblua/clua 5 da gl Aad 48 08 i Jay ) Qs Sl =54y
the sum of the deposit is to be credited and parallel Lon G ooy e 509l 0 e s ol Tadas el 28 g -

. . - —ais 2y 8y Ay e Y lse

account(s) current / saving for the purposes of replenishing - I ’ S T @l B
term deposit and crediting the interest. An account statement A (5] gall Cluaall
will be only issued for the parallel account. L sl e ds ol dar s sl 25 Alat] A s 33 ) o

; X . llay = 20 Alay ad (Blaaiull Fo Uy ) 8l awi

b. At the maturity date the interests are credited to the terms ¢ # e bl B ) e Gt SIA -
deposit account then the principal of the term deposit | dide Jay Il gl sailull 30 gdll Hlawly s xS lld y2 Jpeall
amount plus the interest may be renewed, unless the ol 43l Leanll i) 4l 51 jlac]
customer requests otherwise, at the prevailing interest rate ) - s ol ’ .
against a notice to be sent by the Bank to the customer at | gt oo J3Y) e ol e J8 Lt ol ) Jeall e cn sty 7
his approved address. 5 Qi) Aah 43 ) are Jla L da o liaiud

c. The customer shall notify the Bank in writing not less than e od o dandll Sl Leb) s i o Rl )
five working days before the maturity date if he decides not Mghad )
to renew the term deposit or to amend its terms or sum. - i L e e e d .

! - X e sl gl ol iy dae (o O Al by ol o

d. The value date of fixed term deposit is two working days o e t S il Sl
after the deposit of any amounts in the current account in | .&tad Glosb gla¥! Gl 1) duasdll aae J) 28LaYl ksl Clual)
addition t_o the collection periods if the deposition includes Ay 4 g 1 oY) aal) e Leiad J Al clelul ol o) o
commercial papers. -

e. Any additional deposits with a sum less than the minimum | e ab Cua Ay sl @latul g ) ool cleall & 85 Al
amount determmed_ to fix a t(_arm deposit, remain in the Y oo b AdaY) el )
current account until the maturity date of the original term
deposit, then the additional deposits will be added to
original term deposit on the renewal date.

8- The customer shall advise the Bank in writing in case he wishes | =25 3 &l 5l Jaa e Jla (8 Llad il ] Jpaall (e a5y -8
to add any amounts to his term deposit which are deposited in sl n g 5l 1385 1Y) S o g (530 sl s /s lad) ol b
the current / saving parallel account/ whether such deposits are ) L a o . ) L
in cash, commercial papers or inward transfers, otherwise these i o Loy pdll ot Galai Y el B3agy Ba)ls SVl A lad
terms will not apply to the additional deposits. ALy clelyy)

In case, in special circumstances, the Bank approves the

customer's requests for a partial or total withdrawal of the term ‘ )

deposit before the maturity date, debit interest (penalty) will be | &8 d& Wi ol WIS dapdl 58 o i) lgd @8 Al J))

computed pursuant to the formula applied by the Bank and
according to the then borrowing interest.

Couen g il 8 Aipdaall Alsbaall a5 (el y2) Ape 52308 lusial 25y Glaniny)

4_\;:; ‘_g ua\)ﬁY\ 3018 P

G- Call Accounts Special Terms:

sallal) il clilwalls Aaldld) Ja g i) 5

1- Subject to the Bank’s sole discretion and minimum balance
requirement, the Bank may open a Call Account for the Customer;
the Customer may be entitled to earn interest on the Account in
accordance with the interest rate determined by the Bank.

DAl dall aY) aall clllia sled je pas llaad) il o G
ranll Cllal) cand Clasa iy G il s JAY Sy e il U 0
.M\ajﬂgﬂ\ﬁﬁmldm%"aﬁuécd}mﬂ\‘;éﬂlﬂgﬂb

-1

2- The interest rate applicable on the Call Account shall be
available at the Bank branches and website and shall be subject to
change without notice. The interest payable on Call Accounts will

Al g 38 8 1 sia callll o claall e gakaall 32l e ()5S
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be computed and credited to the Customer’s Account as
determined by the Bank from time to time. Subject to the Bank
sole discretion interest rates, tiers, crediting cycle and any other
features of the Call Account are subject to change at any time with
notification to the Customer.

saany Lamen henll Clus 8 Lgelayl s callall caad cllaal) e sa0lal)
5535 dna il Glllaie i g 30 jas aady WSy AY G5 e i)
AY Gy e danall Qllall i Glaall 8 6 AY) Claadl s gl

Ay daal) jlad) e o jdall Glill a5

H - Debit card /account withdrawal Special Terms

sbal) e Cavad) /aadld) cililay Aaldd) al&aY) g dag pdd) -a

and Conditions:

1-Subject to the Bank sole discretion, the Bank may issue a
Debit/Withdrawal Card to the Customer who maintains
current Account or savings Account with the Bank at a branch
of the Bank in the United Arab Emirates.

&_:Laaj\ %) k_\M/?m AEUQ.\ b u\ @M\ a‘)z\ﬁﬂ Lﬁ_, rﬂ.u“ BECSI |
B ae 58 san) e i) gl g Clus i gla il 402l (3 Jpeall
Jsaadiall Ay el ol jlay) Al 5o

2-1In case of closing the Account by the Bank for any reason, the
Customer/Cardholder shall promptly return the card to Bank
and it will become invalid.

dala /dseall 2 st ) ama ) e e 6 Claall @) Al 4 22
LDl g g 5y il e i) ) A8l sale s FiUad)

3-The Cardholder agrees and acknowledges that the Card is issued
for use on electronic terminals capable of accepting the card
for Bank Account holders and who is authorized — whenever
its possible - to purchase goods and services, from retailers,
within the UAE and overseas, through a point-of-sale machine
accepting the card.

Gl gl (A il 3 nae Al b iy A8l dels Gilg -3
z o el g elid) sl lbual) GlanaY Al J gl shgall 405 5y
Jaa &5 3aill Jlae (e claadll 5 ailiadl ol iy USas @lld IS Lo (i -ag]
) ) Jali LSl IS ez AN g sasial gy jal) < jlaY) A g

4-Subject to the Bank sole discretion and prior written approval
the Bank may allow the Customer to use the Card to purchase
goods and services, via the internet, by telephone or mail
order, or by any other means where the Card is not physically
present at the time of the transaction. The Customer may be
allowed to access ATMs accepting the card and access to the
Bank Interactive Voice Response (IVR).

Gl U8 (e zlanad) iy 38 Adpaall AU 48] oy 3 aall Sl il G, 4

sl osalill ol e EY) OYA e cilaaddl s ailiad) o) i) dildad) aladiuly

el oal s 8 Tlad dalie A8l 0 5$5 Y Cum AT Dby sl 5f )

i A IV Gl yeall 3 3eal alaainly didadl Jelal ey 3 Aaladll
Sl dalal) Al ) Al 4 peaall daadl) ) Jsaall 5 dildag)

5- The Card shall not be used to obtain credit of any type.

&5 6 0e ol Lo J panlldiad) aladivl xiey -5

6- The Card shall remain the property of the Bank at all times, the
Bank may, at its sole discretion, cancel the validity of the
Card and request its return at any time, in which case the
Cardholder shall immediately comply with such request.

Gigy iy (ol & bl Jsmyy GGV men 8 clill ISk di)) 25 6
g Alladl sda 5 Lgiale ) callay () 5 A8Uayl) A dla ¢lal] illaal) 43y jal
sdll e el Gl 2 ddUad) Jeola e

7- The Card is issued entirely at the risk of the Cardholder who
shall indemnify the Bank for all loss or damage howsoever
caused resulting from the issuance and use of the Card.

a5 ke in sy (8l Upand) S il e BBl a7

Al aladind 5 laal oo i calS )l 5 jilia 6f e el

(o]
1

The Cardholder undertakes not to disclose his PIN to any other
person. In the event of the PIN becoming known to someone
other than the Cardholder, that person may be treated by the
Bank as an acting agent of the Cardholder and the Cardholder
undertakes to bear all loss or damage which may occur as a
result of disclosing the PIN.

Y 4 o) aaddl) Cay il ) e Zladl) ae i) Jala 2g2h -8
o padil s e adl) Coy el o) ol F S by AT (add
dala oo ALl U85 ail e asil) olld Aldas aly Cogas 48Ul Jals
oo Las 8l il o iled ol Jeaty &8Uagd) Jals gty 5 A8l
(el iy il 8 e Zlall)

9- The Cardholder shall take the maximum care to prevent the
Card from being lost, mislaid or stolen and the Cardholder
undertakes not to pass the Card to any other person.

8 o) plada ) Olaid aial AiSee Alie ol A jlas A8Lhd) Jals e 9
A pass Y Al clac ) axey Zilag) Jela agaty 5 A8l

10-In the event that the Card is lost or stolen or the PIN is
disclosed to any other party, the Cardholder shall
immediately, thereafter report the said loss, theft or
disclosure, together with the particular of the Card, to the
Bank in person or by calling the Bank call center number
specified by the Bank from time-to-time and. Until the loss,
theft or disclosure of PIN to third party is reported to the Bank
as stated in this article, the Customer will be responsible for
the transactions processed by use of the Card. The Bank shall

Cash Y adndl) Cay il By (S f A8l A8 ol olas Al 8210
Bl Gl e ¢ IYL et o iy of Aad) dala e qang <A
Al ells iy annf ae sl o adlBl) Cay el Q8 (RIS
Oe il saany AN Juat¥l S 5e caila o Juai¥) O (el eli)
iy pail) o85BS A8 ) f el il g3 of ) LAY i
U laleadll e Y gine Jaenll iy 553 038 A (e s LS aadidl]
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not be liable for any damages or loss resulting from such loss,
theft or disclosure of PIN.

11-Where oral notice of loss, theft or discloser of PIN referred to
in clause (10) above is given to the Bank, it must be
confirmed in writing by the Cardholder's to the branch at
which his Account was opened within (48) forty-eight hours
of the receipt of the oral notice notified to the Bank.

el Gy il a8 (iS5 A8yl Sl Gladll e gdd ad) apaii die 111

Alad) Jala i e Llad @lld oSl iy - oDle (10) 38 b 4] jLaall

el HUaY) Bl e Aol (48) IOA Cluall 48 - sddll ¢ all )
i) A o

12-The Cardholder shall at all times remain liable for any
transaction made by the use of the Card and shall indemnify
the Bank for all loss/damage howsoever caused by the
unauthorized use of the Card or related PIN. The Bank record
of transactions processed by the card electronically or
otherwise shall be conclusive and binding evidence for all-
purpose.

Ahaiuly a5 Clalea 5l e BV maan (A Y sine A8d) Jela ey 212

il Uy ledll aues ge i) st adde Cangs i)

o Ly i) o) ae A8UL 336800 i elaall @il Jas yiiny Lo Galaiall
ol e gaaad L sle s Ladald L il Sl s diy Gl e

13-The amount of any Card transaction in a currency other than
United Arab Emirates Dirham (AED) will be converted into
AED at a rate of exchange determined by the Bank for the
date when the relevant transaction is debited to the Card
Account. The Bank will impose charges on all transactions
processed through the ATMs of other banks whether in
United Arab Emirates or abroad.

Al o gas Baaiall Ay yall il HLeY) ab 5o e Alany A8Uagl) Alelas ol alie o) -13
4 oy Al Gl 8 el saaay Al Capeall ey an jall ) 4l sas
COleaall gren o asu ) i) Gl s Al lus (e Alaladl) puad
g el sm il 3 3eal e g AT N Gl a5 3eal DDA (e 3201
oA 8 saaiall Ay el il ey

14-the bank debits the account of the Cardholder/Customer with
all the cash withdrawal amounts, transfers, direct debits and
payments for goods and services made with the bank, at any
ATM machine or the other points of sales, and any other
payments made by using the Card, in addition to the banking
charges and expenses and in the events where the balance of
the Cardholder account is in debit for any reason resulting
from the use of the Card.

Lanll hgaall dllie pen dpenll / Bl Jals Cloa e elid) 2y 14
Al il s leadll ) e e a5 5 bkl e saadldl s Jyslaill 5
Ly AV ) S o Gl jea dasle 5 sl S il ae eyl )
Cay ) 5 claanl] Ayl AUadl Jlexinly b 3l al 5 Al Cile dae
@Y Loae aladl Jols s dna ) Lgad ey 1) V) 5 20
AUl Jlesin dai€ Gl e G

15-The Cardholder shall ensure that there is sufficient balance
available for drawing in the Card Account before making any
withdrawals or transaction. If for any reason such Account is
overdrawn by the use of the Card or towards any Bank
charges, the Cardholder shall be responsible for settling the
overdrawn amount immediately by a direct payment or
transfer of funds from any other Accounts maintained with the
Bank. Failure to comply with this condition shall entitle the
Bank to cancel the Card and/or transfer the overdrawn amount
or any amount due from any Account in the Cardholder’s or
the Customer name maintained with the Bank. If more than
one account is maintained with the Bank, the Bank shall have
the right to debit or set off any other accounts of the
Cardholder or the Customer with the Bank in order to cover
the overdraft Account of the Cardholder without prior notice.

Claall o anll GlS ) a5 e Sl o B dals e ay 215
IS a5 1 Alalee 5l lysa ol ol pal Sl 2 8 AL Lag )
@l et sy i Al oot DA e i) e s Y sl
Dl o aliall 138 By e Y st Al Jala jiiny A8 jeas asu )
Glan (sl e @aall 138 Jygas 5l 1585 5l alaall gda A (e el
Gllhy o) Y 3 Ailad) Jels 5l Jpend) 3] o il (sal 4y Jaitiny Al
Glo ciiie flaa gl Jasad /s Aad) oLl agiy o il Jsdy Cagm
ST gl S 131 Gl 51l Jpead) 5l A8 Jalad s 6 (0 4ilad)
Clilaa gl dalio gl arad dlidl Ba e 055y s (i) 2 s e
Jalal G i€l Gluall dudasdl @il gal Jraall ol d8Uadll Jalal (5 Al
(e Jlad] (50 A8

16- The Card shall be used for cash withdrawals or purchase within
the daily limit determined by the Bank subject to the Bank
sole discretion.

o) auall 3 gan 8l jidall Sl gatll sl A8 aladinl o Cogu <16
.@M\aﬁﬁﬂﬁéj)sﬁ(&jwe\ﬁlnmém

17- The Bank may, at its absolute discretion, with consideration to
the Customer's interest, change the daily cash withdraw and
purchase limits without giving any reasons or prior notice to
the Cardholder. Such Changes shall apply immediately.

J-"’-'..U‘ (Jaanll dalias Hliie YL AA‘Y\&“@M\ o)ﬂﬂ&é}&ﬂ)}*_]_?

Gl 6l a5 0o sl Gl i) il sl @ il sl
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18-The Bank may send the Card to the Customer or the
Cardholder by normal post or courier to the address of the

Rt sy Bl Ll ) 8l U Gl 55 18
Llypme oy elill Ollan 4 gl Jueall lgie e g puall 3l
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Customer maintained on the Bank records and at the
Customer’s responsibility.

Jaandi

19-Upon receipt of the Card, the Cardholder shall sign the
signature panel on the back of the Card immediately, such
signature and/or Card activation and/or use of the Card will
constitute  binding and conclusive evidence of the
Cardholder’s confirmation to be bound by these terms and
conditions, not withstanding that the Bank is not notified of
the Cardholder’s receipt of the Card.

sl lSe (3 w8l 1) 58 o 58 b Leadlind e Ailal dals e ey 19

sl s Bl hini Gl adsll D IS5 Cagwy Aladl el e

sdgr A3V e dilad) Jals aSB e laaliy Lojle Sily Lgaladiiud
Al 2Dy @bl jlaad ane e il (s HSaYI 5 Loy Al

20- If the Card is not collected/ received by the Cardholder within
four (4) weeks (or any period determined by the Bank from
time to time) from the date of issuance of the Card (or any
period determined by the Bank from time to time) the Card
shall be cancelled and the Cardholder will bear the issuance
charges. If a replacement Card is issued afterwards, a Card
replacement fee shall be levied as per the Bank’s prevailing
schedule of service and charges.
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21-The Cardholders shall be jointly and severally liable to the
Bank under these terms and conditions if the Account is
opened in two or more names.
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22-The Bank shall not be responsible for any loss or damage
arising directly or indirectly from any malfunction or failure
of the Card or the ATM or the temporary insufficiency of
funds in such machine or failure of any retailer or supplier to
accept or honor the Card and the manner in which the refusal
was communicated to the Customer.
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23-The Cardholder shall only use the Card for purchases that are
legally acceptable in the UAE and/or the Country of purchase.
The bank reserves the right (subject to applicable law) to
refuse settlement of any Card transaction on the customer’s
behalf if the bank is of the reasonable opinion that the Card
transaction is for goods/ services which it consider illegal.
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24-The Bank reserves the right at all times and without notice to
the Cardholder to refuse to authorize any purchase or cash
advance, cancel or suspend the right to use any Card or PIN in
respect of all or specific or transactions and refuse to renew or
replace any Card.
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25- The Cardholder agrees that in case of a Card or supplementary
Card linked to a joint Account, fast cash transactions
performed on the Bank ATMs, all transactions done on other
ATMs, and purchases carried out with the Card will be
recorded only on the primary Card Account and the Account
from which the main Card was issued.
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26- Cardholder participation in any promotions will be subject to
the promotion terms and conditions announced by the
merchant and the Bank shall not be responsible of such
promotions.
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I- The Special Terms of Online Internet Banking
(Arabi Online), Short Messages Service (SMS) and
Phone Banking Service

(Hala Arabi):
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1- The Bank shall provide the customer with detailed
instructions of the services which the customer undertakes to
follow accurately upon usage. The customer undertakes that
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he has known and understood the mechanism of these
services and any information provided by the Bank is
considered for guidance only.

i oL iU el 4l Leaady il slee 351 L5 el

The Bank may share information about the customer
internally to provide the customer with new services.
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The customer will be fully responsible for the sets
maintenance, operations and communications costs.
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4-

The Bank is offering the services through the communications
networks (Internet/ Fixed Phone/ Mobile), utilizing the best
security measures, but the Bank is not responsible for any
errors that might be occurred due to the unprotected and open
nature of such networks. Therefore, the customer shall be
solely responsible for all risks inherent in, or resulting from
using the services which the customer has subscribed to.
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The customer is advised to change the passwords periodically
upon receiving them, and he is fully responsible for
safeguarding his User-ID, Password(s), PIN and TOKEN
device and any other information provided to him by the
Bank. The customer undertakes to keep the relevant User-1D,
Password(s), PIN and TOKEN device as confidential and
private, and keep them in separate secure places, and not to
release them to anyone. The customer should exercise
extreme caution when using the service on a PC in a public
place or others sets. The Bank shall not assume any
responsibility or harm that may arise as a consequence to the
misuse of this Service or due to the customer’s breach of this
obligation.
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In case the customer's TOKEN device, Passwords or PIN is
lost/stolen/damaged, the customer must report the incident to
the Bank immediately so that the Bank will stop the Service.
To re-activate the Service, the customer must apply to reissue
new passwords, PIN or TOKEN device and the customer
shall pay any expenses or commissions arising therefrom as
decided by the Bank.
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The customer understands completely that the user-ID,
account number, password(s), PIN(s), mobile phone number
or TOKEN device, are considered the identification means to
verify the customer’s identity, therefore all transactions
performed using them and anyone using them will be
considered the customer. The customer shall be liable for all
transactions performed by using his identification means and
responsible for any change, loss or transfer of any of such
means to others until such time as the Bank is able to suspend
the service by a written notice received from the customer.
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The Bank may suspend the service at any time partially or
completely, and for any period of time without any prior
notice to the customer, and without giving any reasons. The
customer may request to temporarily suspend the service by a
written request to the Bank.
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The Bank will not be responsible in the event of irregularity
or the service is non-operational or if inaccurate information
is given through the service.
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10

The customer authorizes the Bank to debit all the
commissions and expenses arising from the use of the service
on any of the customer’s accounts with the Bank.
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11- These services are provided to the customer upon his
request. He agrees at his responsibility for dealing with the
electronic means. He also agrees to the following: -

a. The Bank shall change the instructions after prior notice to
the customer. (Electronically / in writing) to customer's
address held with the Bank. If the customer uses the service
after the change of the instructions with a written/ electronic
objection, the customer will be considered as agreeing
thereto. Also, the Bank has the right to change the
technology used in the service(s) offered without prior
notice and without giving any reasons to the customer.

b. The electronic mail, provided only through the Online
Internet Banking Service (Arabi Online), is used as a mean
of acceptable dealing by the Bank and the customer. The
customer must send e-mail messages to the Bank only
through the service. The customer agrees to receive e-mail
messages from the Bank through the service. The customer
is considered a recipient of any message the Bank sends to
the customer by this mean, and the customer may not
maintain banking confidentially in the case any information
leaks and/or is conveyed to others.

c. The general and special terms of dealing will be applicable
in the case the customer requests the service after signing
these terms.
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12- The Online Internet Banking Service (Arabi Online) allows
the customer to carry out any of or all the following
transactions: -

a. To change or suspend any of the services provided by the
Bank, which the customer may also apply for by a written
notice to be delivered to the Bank, through the e-mail
available within the Online Internet Banking Service
(Arabi Online).

b. To transfer from his credit accounts in which sufficient
funds are available within the maximum daily limit
specified by the Bank, to his accounts or the accounts of
others with the Bank. The Bank will not be bound to
execute the transfer when there are no funds or when they
are insufficient. The Bank will execute the transfer
automatically on the same day if the transfer is within
Arab Bank Branches in the United Arab Emirates and
within two days if the transfer is to other accounts
provided that the amount will be debited to the customer’s
account on the date of the transfer. The customer will be
responsible for any mistake in the information he provides
to the Bank.

c. To request a cheque book which is subject to study by the
Bank. In the case it is approved, the customer shall check
with the branch with which he deals to receive the book, or
it will be sent to him by mail when he agrees to this.

d. To authorize the Bank to pay the value of any services or
other payments to any of the institutions specified by the
customer. This authorization will remain until the
customer gives the Bank a notice to the contrary or until
the beneficiary agrees if the suspension of the transfer is
subject to his agreement.

€. To apply for certain types of loans, credit cards and
services related to credit facilities in accordance with the
special terms and requirements determined by the Bank
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from time to time, at its sole discretion.
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13- In case the customer suspects that another party is tampering

with his accounts through the service, or he doubts that his
user — ID, account number, password(s), PIN and TOKEN
device are compromised by some other parties, the customer
must inform the Bank of this matter immediately, or confirm
it in writing as soon as possible. The customer shall be liable
for all amounts that may be incurred due to the use of the user
— 1D, account number, password(s), PIN and TOKEN device
until the date the Bank is able to suspend the service by a
written notification from the customer.
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14- The cancellation of any instructions or transactions made by

the customer must be done before the execution of such
instructions or transactions provided that he delivers a written
notice to the Bank before they are done.
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15- On terminating of the Online Internet Banking Service (Arabi

Online), any scheduled payment order requested by the
customer through the Service will still be performed on the
working day specified by the customer on a condition of
having a sufficient balance in the customer’s account.
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16- On terminating of the Online Internet Banking Service (Arabi

Online), the customer must return the TOKEN device (if any)
back to the Bank.
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17- The Short Messages Service (SMS) includes that the Bank

sends to the customer (but not obliged to do so) Short
Messages at his mobile phone in case the customer requests
such service. Such messages contain information on the
services which are provided or created by the Bank or any
other information the Bank deems fit.

Jlalo (4 ol 5l ¢ 9) il ol Gt 3 jpadl) Jil )l e o)) -17
238 hen) Calls Jla & J sl aiila &8 ) e Jaanll3 juad il )
o Lty 1 cilaaall (e il slaa il )l @l el Guay deadl)

) il ) AT ilaslae gl i Lhantiy

19- Each of the Bank and the Customer agrees and acknowledges

that:

(@) They consent to the use of electronic signatures and other
forms of electronic consent (including, without limitation,
scanned .pdf signatures, digital signatures using
recognized platforms, SMS responses, and confirmations
provided via the Bank’s approved online banking or
mobile platforms) by a properly authorized representative
of the other party;

(b) Such electronic signatures and digital consents shall be
deemed equivalent to handwritten signatures and shall be
binding on the signing or consenting party;

(c) Each party is aware that the other party will rely on such
electronic signatures or consents as valid and enforceable,
and agrees to such reliance;

(d) Each party irrevocably waives any objection to the
enforceability of any transaction, instruction, document,
or agreement executed or consented to electronically
(including via Arabi Online or other digital channels
approved by the Bank), on the basis that it was not
executed by hand;

(e) The Bank may rely on any electronic instruction or
consent provided by the Customer via an approved digital
channel (including SMS), for the purpose of effecting any
transaction, including, but not limited to credit card limit
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increases, cash advances or balance transfer, issuing
supplementary cards; loan agreements and any
moadifications including any increase or postponement
thereof; account modifications and closure, issuing
certificates and all other banking transactions;
(f) This clause applies to all services and facilities offered by
the Bank, including but not limited to account opening,
lending, card issuance, and digital banking services; and
(g) Each party is responsible for ensuring the integrity and
security of their electronic systems, user credentials, and
devices. The Bank shall not be liable for acting on
electronic instructions believed in good faith to have
originated from the Customer, unless such reliance results
from the Bank’s gross negligence or willful misconduct.
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J- Terms and Conditions for Arabi Premium
Program
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1-

Subscription of the customer to the Arabi Premium shall not
serve as a prior approval by the bank on granting the customer
the privileges of this program.
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The customer will be notified in the event of transfer
customer from one tier to another and the amendments made
to the privileges.
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Insurance coverage is subject to the terms and conditions of
the original insurance policy signed between Arab Bank and
the Insurance Company.
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When the customer attains the age of to 60 years, life
insurance service will be cancelled.
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The bank reserves the right to contact the company for which
the customer works to inquire about any details that the bank
considers necessary and the customer shall provide the bank
with any information or documentation that the bank requests.

A e i daeall Ll Jeny A AS580 Juai) dill 3y 5
b il slae A il 253 b Jaeadl a3k s A )5 e i) )y ULy
LAde Sl Leallay ¢l atiiee

The bank reserves the right, at its sole discretion and without
justification or liability to cancel the subscription of the
customer to this program after sending a written notification
to his/her official address.
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In the event of subscription cancellation, all privileges granted
to the customer as a result of subscription to the program shall
be canceled including the branded Visa Electron card for this
program and life insurance service. Interest rates, fees and
commission prescribed for services and products shall apply
as approved at the bank.
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8- Credit Cards’ terms, conditions and instructions shall be
considered valid and applicable upon credit card issuance. Lale algoan Jis (8 Jreall
9- All terms and conditions and instructions for the banking | <lexslls claiialy dalall Cladatlly Loy jllly slSa¥) gan Gl -9

products and services (including loans/ salary advance)
offered by the bank shall be considered effective upon
customer’s signature. Subscription of the customer to the
Arabi Premium program shall be of no effect to those terms
and conditions and instructions.
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10-

The bank has the right to amend the interest rate on the debit
balance and the commissions of the products, either by means
of increase or decrease, according to the periodically
announced rates by it and with notifying the customer in any
method deems proper.
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11- Preferential prices granted to the customers within the bank Ja 8 LSl U 3al) e ¢ Slaall da giaall dluadil] jlanl) i ¥ 171

privileg_es shall not_ apply in case that the bank carries out | -, 6l Slo Jsanll agaanil ¢Sleall miaad duny s 5 Sleay i) oL
promotional campaigns for all customers to encourage them G em s il 4 il
to procure any of the retail products stated within the Arabi (2R 8 Tl G B sS3l) Aa ) s

Premium program.
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The customer hereby undertakes to notify the bank in writing | 'k 23 3 5} dsed sl (et QS i sy Sl €30 Joanl) 2623, -12
of any change or alteration_ that may oceur to his/ her address | i jazyl jiad elly (Sayy s dalal) il sell S8 1 f il gie e

or phone numbers; otherwise, the notices sent by the bank to
the addresses provided by the customer shall be deemed as
legal and valid. el Agal s 3 b T i i lagaay
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The customer hereby absolutely, unconditionally and | Jex3 &e 4 gsa ll 8 st 5oy pda s s lillae lagat Jaaall 2623 -13
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violation of this obligation, to notify the bank in writing of | =~ T i s e ] 5
any adjustment, change and/ or pledge that may occur to his/ | 55 J= ¢ S5 48 e Lk 8 Saa i/ s ) /5 e 1
her salary and/ or in case of cessation of delivery of the salary A G S Laga Wi e ol WIS 4l a4 45
thereof, in whole or part, regardless of the cause thereof.
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Except for the obvious arithmetic error, the customer hereby | 22585 <l ja ol dpeall % Lpaldl lual) Wl e Lo 14
acknowledges that the bank’s books, records and accounts are | &Ll iy dalals diy U ey 43l 5 4l Lplly 4iled 5 dnpmm 4l
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which shall be payable under this contract without having the | s pus Gl dlildl e 3 bl bl saledl) oo 4uS Leliys
right to object to the same; and that he/ she accepts the written
certificate issued by the bank which indicates the amount of
the debit and/ or claimed amount as evidence against him/ | s sasd sf cludl jias 51y bl d iy S 58 3a gl 0o 5 3380
her, and further hereby waives the right to challenge the Gl oasds any dlill cllua 385 il 5 all Gl 4l 5 434S
validity of such certificate and any legal right that permits | ~ )
him/ her to request producing the bank's books, records or | A= o oahll (b Gl Lliu) Jolall 13 dads ¢ 5 (g) (e Slaiina
statements and/ or to request expertise for the purpose of | ;.5 i s e b o A Bl (e Alelae (5 s
auditing the bank's accounts, books, records and any ) T
documents of whatever type. This waiver includes waiver of Ale Gpndpall ) sl
the right to challenge the validity of signatures to any bank
transactions or the incompetence or authority of the signatory
or signatories thereto.
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The customer hereby agrees on considering the letters, | iesSilly SLuSllly @by Jia i Jlie) o el G5 -15

telegraphs, facsimile, microfilms (microfiches and the like), Cilajiues (B s Gl Saalls Al Sudl) 5raall Y15
computer extracts, photostatic photos or photographs and any | . . L e o
means of communication or other documentation that the | = J== A &by At palls i 51l salls (s ST ol
bank submits of its files, records, books and accounts, as legal | blua s o 183 5 03 5 g A 5 4lila (o i) Lgaaiy 38 (5 AT 54 63
means of proof and the customer hereby accepts to consider sy e s . G e ar el 1
the same as conclusive evidence on the validity of the content sler Al A o lie e pandl 3815 LS 20 0300 V) iy 0
thereof and further waives each and every right to object | leis sl (los ledde (al sie W) bl Ga JS Ly Lead 3 )5 e daaan
thereto or to any of them for whatever reason of whatever
type or source.

15
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In case of mistakenly crediting any amounts to the customer's | Sl g 52 8 02 il Gay ladlly dueall Clad flae 4 28 A 3 -16
account, the bank shall be entitled to claim the customer to laall 3¢ Adadl) Jpanll 530 Y 5 cad 2l laall i alisa e a8 O
debit the same amount credited to his/ her account to the
account thereof; where the customer shall in no case be
entitled to claim such an amount.

16
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17- The insurance does not cover any claim related to any

condition existed prior to the date of participation in the
insurance coverage which is resulted from any of the
following: Cancer, malignant tumors, renal failure, hepatic
failure or cirrhosis, cardiomyopathy, AIDS, Brain hemorrhage
and stroke and Multiple sclerosis. The coverage of the total
permanent disability does not include any physical or
congenital disability which is existed prior to the date of
participation in the insurance coverage.

Al gl Al Al b il Aldas gl i ¥ cadill of 217
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Al &) REY) ol Bl Il srn ae sl Jadi Y il IS
EIRA

18- The insurance coverage is subject to the terms and conditions

of the group insurance agreement which is signed between the
Arab Bank and the insurance company. For further details,
Customer can visit the bank's website or contact the call
center.

Lo G sl Ao Land) (palill 485 5 lSa) 5 da g ] s Aialill dydazill (ff 18
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Lanall 3S yay Juai¥) sl @lill g SV a8 gall 3, ) 4iSay Jpaliil) (e
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19- The calculation of the amount of insurance for current /

savings accounts customers is based on the average daily
balance of accounts that are held for a period of 90 days.

ot 0sSy Lasll /4 lad) Glliad) Dlaad (il glae Clutial) o) 219
Lo 5390 55l Ly Lalia¥) oy 3 e sl clliall 33 ) Jane

20- Insurance coverage shall begin after receiving the first salary

which is duly deposited in the salaries account. The insurance
amount shall be calculated as 6 times the amount of the last
salary which is duly transferred / deposited in the account.

L seal Glaall il Jig) 25 a5l e Saad Linaldl) Galaisll a5 .20
[ A o i)y LAl Galaal 6 e 2l (0 sSy Gaelil) jlae Giludal o
Wsal Cluall i aclyl

21-In case the salary was not transferred to the customer's

account for three consecutive months, the insurance amount
will be calculated based on the current / savings account
balances instead of the salary multiples and according to the
special conditions for current / savings account customers.

atans 4ld Adliie el D Jaandl s ) 3 )0 (il Uil Jla 21

D sl / A Jlall clilal) saa ) (el e muad cpalil dlae Cluial

ey Aalall V) ay il clieloas (e Y 4 Asalall
o5l /A ladl cllual)

22- The maximum limit of the insurance coverage is 150,000

AED

s okel a2 53 150,000 il Axiselill ddasill a8Y) aal) 22

23- The Customer may not subscribe to the free life insurance

feature in more than one country. In case of subscribing to
this feature in more than one country, the Customer will only
be covered in the country with the greatest compensation

e S8 G slall e Sl (el 33 8 @l i) Jaeall §ean ¥ 23
Alard aly (18 Algn (e ST 3550l o2a 8 ) Y Jla By Al
Y g sl asiad ) A sal) Y el

K-Terms and Conditions for Payroll Extra
program:

) iaS) il g ) a9t gl nalid) alSal) g da gyl 5

1-

Subscription of the customer to the Payroll Extra product
shall not serve as a prior approval by the bank on granting the
customer the privileges of this product.

e 1) (a5 ) by Jaendl @l i) it Jrand) ) 280 ey Y -1
il 13 @ il daaal) zmie Ao @il (ya Aase 43) 50 3

The bank reserves the right to contact the company for which
the customer works to inquire about any details that the bank
considers necessary and the customer shall provide the bank
with any information or documentation that the bank requests.

Ll oo ladind) pandl Lgpad Jlany ) AS 5000 JlaiV) elill 3ay -2
b il ghae Al il a0 ol Jaeall a5k g 5 e il W)y il
Ala Sl Lgalhay Chlatiie

The bank reserves the right, at its sole discretion and without
justification or liability to cancel the subscription of the
customer to this product after sending a written notification to
his/her official address.

e (g1 305 Clia¥) el (a5 Glall o a8 cova il 3oy -3
il 5 ainall o sial e Ut Jaaall 1) 2as s Jaenll 5 ol

In the event of subscription cancellation, all privileges granted
to the customer as a result of subscription to the product shall
be canceled. Interest rates, fees and commission prescribed
for services and products shall apply as approved at the bank.

AS) S8 At Janll B siadll Ul 3l e (a5 () 8EY) e Jla i -4
LL!LAJA.“B)\)JA”QYJ-A}J\J&H\)M}J-‘I‘)S”J\)—N‘é_\ujéédl_l
Ll (5 Bt oo LS clatidl

5- Cred_it Cards’_ terms, co_nditions and in_structi(_)ns shall be e LY AaUad) aladtiul 5 sl daldll cilaledll 5 e\ga‘y\ G B
considered valid and applicable upon credit card issuance. )
Lo dgas Ja 8 Jueall
6- All terms and conditions and instructions for the banking | cially cilasidl ialall e alaill g Ja g i) g Al SaY) apen 3ulali -6

products and services (including loans/ salary advance)
offered by the bank shall be considered effective upon

L oy 1 (i) e il / g il LT3 3 L) B )
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customer’s signature. Subscription of the customer to the
Payroll Extra product shall be of no effect to those terms and
conditions and instructions.

3l 5y i daand) Gl LEY (555 Vg dlgle x50y Jeall e
laglall g alSa¥) g Ja g il lls e 3 gl ) i)

The bank has the right to amend the interest rate on the debit
balance and the commissions of the products, either by means
of increase or decrease, according to the periodically
announced rates by it and with notifying the customer in any
method deems proper before two months from this
amendment.

Al Y sl 5 cppaall a1 e 250 sall A Jiaes SLill ey
o) e 4L ¢ya Ly 50 Ailacall Y raal) (385 Lt 50y ) il

il 138 ¢pn (et 8 i Glidl a1 G5l enl

Preferential prices granted to the customers within the bank
privileges shall not apply in case that the bank carries out
promotional campaigns for all customers to encourage them
to procure any of the retail products stated within the Payroll
Extra product.

Jla 8 Sl Ll el aa e Dleadl da siaall dducadill jlanl) (gudais ¥
[SEYP PYA"SYS PN PUPIEN 1 P3| PIVEN b TPRPS FE DERRE R AT
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The customer hereby undertakes to notify the bank in writing
of any change or alteration that may occur to his/ her address
or phone numbers; otherwise, the notices sent by the bank to
the addresses provided by the customer shall be deemed as
legal and valid.

a3 s ol s s (o S o sy i) 3L Jianll gy
ol i) i SIS Sy 5 ey dalall il sgll ol8 i o 4l ie e
L 58 Ll dslaa Ly Jomnll e el (i siald) o i) (g0 A sal)
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10

The customer hereby absolutely, unconditionally and
irrevocably undertakes, subject to full liability in case of
violation of this obligation, to notify the bank in writing of
any adjustment, change and/ or pledge that may occur to his/
her salary and/ or in case of cessation of delivery of the salary
thereof, in whole or part, regardless of the cause thereof.

Juani g die g sa Il WE 5 s Jag dia 5 lilhae lagad Jaeal) 2025 -10

b QLS o sa il 30 o) IV gy A1NA) 4l 5 ase JalS Jranl

b g Jla 3 sl 5 Al Ao Today a8 S /5 s ol /5 dies 6l
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11

Except for the obvious arithmetic error, the customer hereby
acknowledges that the bank's books, records and accounts are
correct and final in relation thereto and that he/ she deems as
conclusive evidence to establish the amounts payable or
which shall be payable under this contract without having the
right to object to the same; and that he/ she accepts the written
certificate issued by the bank which indicates the amount of
the debit and/ or claimed amount as evidence against him/
her, and further hereby waives the right to challenge the
validity of such certificate and any legal right that permits
him/ her to request producing the bank's books, records or
statements and/ or to request expertise for the purpose of
auditing the bank's accounts, books, records and any
documents of whatever type. This waiver includes waiver of
the right to challenge the validity of signatures to any bank
transactions or the incompetence or authority of the signatory
or signatories thereto.

s gl iy ol Jueadl il I Lasd) tae Lad
Al LY Aadld iy W ying 4l 5 4d Al e g dnpna 4l
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12

The customer hereby agrees on considering the letters,
telegraphs, facsimile, microfilms (microfiches and the like),
computer extracts, photostatic photos or photographs and any
means of communication or other documentation that the
bank submits of its files, records, books and accounts, as legal
means of proof and the customer hereby accepts to consider
the same as conclusive evidence on the validity of the content
thereof and further waives each and every right to object
thereto or to any of them for whatever reason of whatever
type or source.

(Sl 5 Clnshll 5 G s Jiw i) e deall 3815
il AT e g (b e 5 Gl 5 pSaall 5 ol - Saall) 5 jaamall 3LEYI
b ol Al 5 Al 5 A6 gaall Al 55 ) gaall 5 (5 SV sl
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13

In case of mistakenly crediting any amounts to the customer's
account, the bank shall be entitled to claim the customer to
debit the same amount credited to his/ her account to the
account thereof; where the customer shall in no case be

Jaanll gy 1 (50 il 3y ol paall lasal llon i 28 s 8
il g AlUnal) Jaaxll 3o Yy el il glaall udi dilan e 3 0
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entitled to claim such an amount.

L- Service: Instant funds transfers service and

Jaill el Adal) wady Jlgadd g il Jigadl) dard -

purchase payments to merchants (Aani).

:(Aani).

a. The Customer understands and agrees that when registering
or amending the registration for the Service and linking its
mobile phone number or email address or trade license with
its account with the Bank, the Customer’s data including its
name or any part thereof, its registered phone number and/or
its registered email will be shown to the initiator of the
transfer on the payment channels pertaining to the
Participants.

el 8 Jay 5 Aeadlly Jasnsil) Jaand 5l Jamasil) ie (381 505 Jaaall - |
Gl ol adbin pe 4y paldl) 4 jlacl) dad 5 ySIVY o Jual)
) /5 Jansall ailell o8 5 i/ 5 s adaia (5T i anY) L Loy allily
Aalall il il e A pall (i ULl al g Jaaaall (5 SV

Aol S Ll

b. The Customer undertakes not to use the Service for, donations
and/or any purposes that violate the applicable laws and
regulations.

allae e gl sl/s e yall Gllad Zaaal) aladinl asey Jueell 2¢2 -
ALl ol g8l g AadaiS

c. The Customer shall bear the full responsibility that may result
from debiting its account(s) and/or its credit card when using
the Service and/or any liability that may arise from
mistakenly transferring any amount(s) to any other account
and/or making purchases from merchants using the Service.

Uad e Lan 38 430 s 6l i/ 2easd) alasiin) die 4 Aalall Glaiy) dila,
il il pand sl 5 JAT diee gl Gl Jlse i/ 5 daa gl dasas e gl

Aedl) aaladind e lasll

d. The Customer understands and agrees to show its full name or
any part thereof and its data registered on the Service to all
Participants when making any inquiry and/or transfer to its
account using its mobile number or its registered email or
trade license.

Aol ATl s Ae qhie g5 51 lSI) el el e 305 Caand) -3
8 Gt /s i) Al 5l el tie S L gpand Aesall e
Al dad N o s ASIY) 4 palall JEl el o) daul

Al

e. Fund Transfer Service (Aani) transactions are subject to the
fees (if any) specified on the Bank's website.

@) 0525 Sy ) B Al g ol 0505 dreall darall Sl il ey -
s 8 Jraall G o i 3llae (385 4 Gty (A JIsa ¥ (b i) e Al 5 use
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f.  For the purposes of processing the transfers, the Customer
unconditionally and irrevocably authorizes the Bank to
provide Al Etihad Payments with the Customer’s data, which
is periodically updated and kept, as well as to exchange
information and/or data with other financial institutions
involved in processing the transactions pertaining to the
Service. The information exchange process is carried out in
compliance with the applicable laws and regulations and the
standards applied by the Central Bank and Al Etihad
Payments.

Yy hagphe e Loyl il Juaall (msy dysnill Gllee 3435 L] -
Sos® JS Lefhaad 5y (Al 5 45Ul e daall aladW) AS il a5 5 48 dxa )
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Aidl ulaay Jsmdall 4l Clag il s ool ally Ll 3l o2 e slaall
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g. The Service is provided within the United Arab Emirates,
according to the currencies approved by the Central Bank/ Al
Etihad Payments.

L) oy A i laall 5 chanill g jall ) G eadl) o -
e Anall A1 AS /s 3S )

h. Fund Transfer Service (Aani) transactions are subject to the
fees (if any) specified on the Bank's website.

saasall (Casy o)) GV seall (Aani) gosdll adall Ladd SIS a pads -
(oY i) adse e

i. The Bank will not be responsible for any errors, damages,
losses, costs and/or direct or indirect expenses that may be
incurred by the Customer as a result of breaching these
conditions; resulting from its wrongful use of the Service;
and/or its negligence, and the Customer shall bear all
compensation, costs, claims and damages that the Bank may
be exposed to as a result thereof.

CllSS Sl 5 sid 5l 5l wal i/ 5 sthal (5l e Vise il ()5S o
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j. The provisions contained in the General and Special
Conditions Manual for Dealing with Bank Accounts and
Electronic Services, and any amendments thereto shall be
applied to the extent that does not contradict with these
conditions.

ALl Ll Gl 8 sl ST Jaally Gl AL e 5l
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M- Disputes and complaints

s Sl g e jlall- i

All transactions will be considered as authorized if
proper and secure validation procedures have been
applied unless sufficient evidence can be provided by
the Customer to establish reasonable doubt that the
transaction in dispute was not executed by the
Customer.

In the event the Customer becomes aware of any
unauthorized transactions, Customer must report the
transactions within a maximum of 30 business days.

If the Customer is dissatisfied with any service offered
by the Bank, a complaint may be raised by following
the steps provided on the Bank’s Website. Please click
here:

https://www.arabbank.ae/smartmenu/smart-
menu/contact-us for Arab Bank.

Siadll el (3l 3 13] s Lo eme codlabaall e iad
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https://www.arabbank.ae/smartmenu/smart-
menu/contact-us

N-Dormant accounts.

sl clilaal) - (4a

The Account(s) will be treated as dormant if there is no
financial transaction (other than those initiated by the
Bank) or non-financial actions in the Account(s) for 3
years in accordance with UAE Central Bank
regulations. Unclaimed funds (if any) for a period of
five (5) years will be transferred to the UAE Central
Bank (“Central Bank™) in accordance with applicable
regulations

The Bank will send a free reminder informing the
customer about the impending dormancy of the
account in accordance with Applicable Law.

The Bank will notify the customer of its decision to
consider an Account as dormant. If no response is
received from the customer and no transactions are
initiated on the Account, the Bank may take all steps it
deems necessary in accordance with its policies and
Applicable Law (including to notify the competent
authorities, including the Central Bank, of its decision
to consider the Account as dormant, transfer amounts
standing to the credit of a Dormant Account or other
unclaimed balances to a dormant account ledger
maintained by the Bank or the Central Bank and to
stop or reduce the frequency of any account statements
in respect of such Dormant Account). In such

0 U8 el g (3) D sadd Ale e ol (il g a5y A
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circumstances, amounts and balances transferred will
not generate interest payments by the Bank or the
Central Bank. Notwithstanding any transfer to the
Central Bank, the Central Bank will have no
responsibility to you as a result of such transfer
(including in relation to any claims for interest, returns
or profits).

The Customer may request reactivation of a Dormant
Account by submitting a written request to the Bank.
Until the re-activation of a Dormant Account, the Bank
may impose precautionary measures such as rejecting
debit transactions and restricting access to the Account.
All Charges and Fees due to the Bank will continue to
accrue and will remain payable by the Customer.
Customer may claim for the credit balance held in a
Dormant Account or other unclaimed balances held by
the Bank by contacting the Bank. The Bank may
request certain documentation to verify customer’s
identity in order to pay the claimed amounts

G s alall Cluall 8 A58l saa VU Adladl Jueell (S
i) ae doal gl @lla g el ol gy calldas e (5 Al 3aa )]
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O- Termination/Closure of accounts:

Glual) () / slgdl -

1. The Bank shall agree to close an Account at the by yd cJpeall lla e 2L Cluall 33le) e il g8l 1
Account Holder’s request, subject to the Account )
Holder: zasaill o ()6 o) Sty 5 LS Qllall s o5 gl
e Making the request in writing preferably on the Al el 510 gl sand) Lo 585 9T ¢l (sl el
standard form available at the Bank il oladi s pilae e 5l 5 il
2. Not having any direct/indirect liabilities to the ‘
B a5 G el (6) Dn JOA Cluaall ) Js & 2

Bank. If Account is closed within six (6) months
of its opening, there may be an applicable Charge
as per the applicable Schedule of Charges.

e The Bank may at any time terminate an
Account(s) for any reason(s) by sending the
Account Holder written notice, which will specify
the date on which termination shall take place in
accordance with applicable laws and the Bank’s
internal policies.

e Where permitted and practicable under Applicable
Law, the Bank will endeavor to provide its reasons
for any such closure or discontinuation.

A Jganall ogua sl Jsaad g o gy 8 o
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3. If the account is closed due to any reason
whatsoever, the Customer should return the
unused Cheque leaves to the Bank.

Slassale) daandl e oS a6V Clual) @Dl ) s 3 3
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P- Blocking/freezing of account:

rgleal) et o s

The Bank may at any time and in its sole discretion
suspend or freeze the Account, block the transactions
and/or put a hold on the Account and/or transactions
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under the following circumstances without prior notice
where required by law or regulation:

1- If the Customers’ Account is in debit or if the
Customer has exceeded the spending limit and in
such case the customer will be obliged to pay the
Bank the amount of any debit balance with interest
and other applicable charges;

2- The Bank receives an order from a court or other
regulatory authority, having jurisdiction in the
UAE, to suspend, freeze, block or put a hold on
the Account or a determined amount of funds in
the account for a set period of time;

3- Customer or any Joint Account Holder’s death or
legal disability;

4- If the Bank believes that funds in your account
have been obtained through unlawful means or
that the Customers’ account is being used to effect
suspicious transactions. In such a case, the Bank
may require the customer to provide any necessary

documentation to verify the legality of the
transactions in question
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0O-Marketing material:
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1- The Bank may provide the Customer with
recommendations, promotional and marketing material,
research, commentary or other information, from time
to time. Any such information provided by the Bank
may not be personalized or tailored to reflect the
Customer's particular financial situation, investment
experience or investment objectives and will not
constitute investment advice. The Bank makes no
representation, warranty or guarantee as to, and shall
not be responsible for the accuracy or completeness of,
or any reliance that the Customer decides to place on,
any such recommendation, promotional and marketing
material, research, commentary or other information
and is under no obligation to update any such
information previously provided. Such information is
provided for general informational purposes only and
does not constitute an offer or solicitation.
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2- The Customer acknowledges and agrees that, upon
receipt of any recommendation, promotional and
marketing material, research, commentary or other
information from the Bank, the Customer shall decide
(following the Customer's own judgment and
deliberation) whether to instruct the Bank to take any
particular course of action. The Customer shall retain
full responsibility for making all investment decisions
and the Bank shall not provide any discretionary
management services to the Customer, unless expressly
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agreed. Ay pa
R- Minor Account: s el Qs g
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1- At the Banks sole discretion and subject to
applicable laws, a trustee or guardian or the mother
may be permitted to open an Account in the name of a
customer who is classified as a minor under the laws of
the UAE.

The trustee or guardian or the mother must
immediately notify the Bank if the trusteeship or
guardianship ceases.

Upon:

(a) the Customer attaining the age of full legal

capacity; or

(b) the trusteeship / guardianship period coming to an
end, no Account may be operated other than by the

Customer or their duly appointed nominee or
representative.
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S- Amendments/Changes to terms and
conditions/Fees:
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The Fee Schedule is available in the branches and on
the Website.

The Bank may at any time vary the Charges and Fees
by notice to you through the Notification Channels.
The Bank shall have the right to amend the terms and
conditions of any Banking services at any time and
shall notify the Customer through a general notice.
Such changes shall be notified to the Customer with a
minimum period of 60 calendar days before the date of
change.
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T- Severability:

Sy
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The Customer agrees that the invalidity or enforceability of any
part of these Terms and Conditions shall not prejudice or affect
the validity or enforceability of the other provisions herein.
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U- Waiver and Assignment:

The Customer agrees that the Bank shall have the right to assign
and transfer any of its rights and obligations under these Terms
and Conditions to any third party without obtaining the Customer
consent. The Customer has no right to assign any of his rights
and obligations under these Terms and Conditions without
obtaining the Bank’s prior written consent.

) g J5u) -

b 5l gl Al 3l g 48 gia JS A 5 e JLED elill gay atl Jranll (380 59
d,yuﬂéhgysd:\A’J\rtsﬂ\}Ahiu})uﬁ;&di‘sj\e&y\}.b})ﬁd\aﬂ
AU bl 4880 o 20 2ay W) aslal 1l 48 g e gl Als) Sf e Ll

V- Fees and Commissions:
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The Bank may impose any kind of fees and charges on any of the
banking services provided to the Customer in accordance with
Rates specified by the Instructions of the Central Bank in force.
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\W- Variation of the Terms and Conditions:
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The Bank may, from time to time, and at its sole discretion, with
prior notice to the Customer by any means as the Bank deems fit
and/or by publicizing these changes in its branches and/or its
website, change or amend any of these Terms and Conditions.
Such changes shall apply on the effective date specified by the
Bank at its sole discretion.
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X- Address:

0l giad) - J

Unless the Customer notifies the Bank in writing about changing h

the address stated by the Customer in the Account opening

"Permanent Address") and/or the relevant Banking Service applic

be the selected place of domicile on which the Customer shall
notices, correspondences, and claims in respect of the Account.
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Y- Governing Law and Jurisdiction:
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These Terms and Conditions shall be construed in accordance
with the laws of United Arab Emirates and the rules, regulations
and directives of the Central Bank of United Arab Emirates. The
law governing the Accounts or any Banking Service or transaction
is the law of the Emirate in which the Account maintained, in the
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event of a dispute arising in relation to any Account, Banking
Service or transaction the courts of such Emirates shall have
jurisdiction, provided that the Bank may, if it deems appropriate,
bring proceedings in any other jurisdiction, inside or outside the

United Arab Emirates.
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Z- Language and Interpretation: s eadill] g A3LY) - 6

The Terms and Conditions are made in bilingual Arabic and ) 2sms s Gy laiWs L al) Gallly ASa Y15 Jag il oda jy yad o
English texts however, if there is any contradiction between the
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The conditions set forth in this form are applied by the Bank. They express the relationship of the Bank
with the customer. The customer acknowledges that he has read them and received a copy thereof. They
are binding on him. In the case the customer signs the last page of them, he will be considered as signing
every page thereof as they are considered as one unit. Taking into consideration that the pages numbers
of this form are 29 pages. The Bank may amend any of these conditions provided that the Bank should
send a notice to the customer by the available means of communication. The amendment will be
effective Sixty Days after sending the notice.
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Arab Bank is licensed and regulated by the Central Bank of the
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